
Service Manual

IMPORTANT SAFETY INFORMATION:  
Read this manual first before attempting to install or use this electric fireplace. Always comply with the 
warnings and safety instructions contained in this manual to prevent personal injury or property damage.
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North America
ASP30-AM
ASP36-AM
ASP42-AM
ASP48-AM

Europe
ASP30-EU
ASP36-EU
ASP42-EU

Australia
ASP30-AU
ASP36-AU
ASP42-AU

Models

Conventions used in this manual:

! 	�NOTE: Procedures and techniques that are considered important enough to emphasize.

	� CAUTION: Procedures and techniques which, if not carefully followed, will result in damage to the equipment.

 	�WARNING: Procedures and techniques which, if not carefully followed, will expose the user to the risk of fire, serious 
injury, or death.

QST30-AM
QST36-AM
QST42-AM
QST48-AM
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Exploded Parts Diagram
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North America

Replacement Parts List

1.	 Hardware kit . . . . . . . . . . . . . . . . . . . . . . . . .                         500003776
2.	 Remote control . . . . . . . . . . . . . . . . . . . . . . .                       500003384
3.	 Speaker . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                            500003391
4.	 Heater Assembly . . . . . . . . . . . . . . . . . . . . . .                     500003383
5.	 Temperature sensor  . . . . . . . . . . . . .              X-3001560600RP
6.	 On-board controls 

ASP30-AM  . . . . . . . . . . . . . . . . . . . . . . . . . .                          500003386 
ASP36-AM  . . . . . . . . . . . . . . . . . . . . . . . . . .                          500004532 
ASP42-AM  . . . . . . . . . . . . . . . . . . . . . . . . . .                          500004533 
ASP48-AM  . . . . . . . . . . . . . . . . . . . . . . . . . .                          500004534 
QST30-AM  . . . . . . . . . . . . . . . . . . . . . . . . . .                          500005441 
QST36-AM  . . . . . . . . . . . . . . . . . . . . . . . . . .                          500005442 
QST42-AM  . . . . . . . . . . . . . . . . . . . . . . . . . .                          500005443 
QST48-AM  . . . . . . . . . . . . . . . . . . . . . . . . . .                          500005444

7.	 Main control board . . . . . . . . . . . . . . . . . . . .                    500003385
8.	 Power board . . . . . . . . . . . . . . . . . . . . . . . . .                         500003869
9.	 Power supply 5 A . . . . . . . . . . . . . . .                X-2100250500RP
10.	Mirrored glass bracket  . . . . . . . . . . . . . . . . .                 500003778
11.	Light shield . . . . . . . . . . . . . . . . . . . . . . . . . .                          500005358
12.	Power switch  . . . . . . . . . . . . . . . . . .                   X-2800071200RP
13.	Flicker motor . . . . . . . . . . . . . . . . . . .                    X-2000550100RP
14.	Log expansion board  . . . . . . . . . . . . . . . . . .                  500003782
15.	N/A
16.	N/A
17.	Power cord . . . . . . . . . . . . . . . . . . . . . . . . . .                          500003779
18.	Heater jumper . . . . . . . . . . . . . . . . . .                   X-4300520100RP
19.	4-segment flame LED . . . . . . . . . . . . . . . . . .                  500003392
20.	5-segment flame LED . . . . . . . . . . . . . . . . . .                  500003393
21.	6-segment flame LED . . . . . . . . . . . . . . . . . .                  500003394
22.	4-segment RGB LED  . . . . . . . . . . . .             X-3002350100RP
23.	5-segment RGB LED  . . . . . . . . . . . .             X-3002350400RP
24.	6-segment RGB LED  . . . . . . . . . . . .             X-3002350200RP
25.	8-segment RGB LED  . . . . . . . . . . . .             X-3002350300RP
26.	Complete log set . . . . . . . . . . . . . . . . . . . . . .                     500003774
27.	Tumbled glass .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 500003395
28.	Flicker rod - Dynamic Fire 

ASP30-AM/ QST30-AM . . . . . . . . . . . . . . . .                500005441 
ASP36-AM/ QST36-AM . . . . . . . . . . . . . . . .                500005442 
ASP42-AM/ QST42-AM . . . . . . . . . . . . . . . .                500005443 
ASP48-AM/ QST48-AM . . . . . . . . . . . . . . . .                500005444 
Flicker rod - Multi-Fire 
ASP30-AM/ QST30-AM . . . . . . . . . . . . . . . .                500005290 
ASP36-AM/ QST36-AM . . . . . . . . . . . . . . . .                500005291 
ASP42-AM/ QST42-AM . . . . . . . . . . . . . . . .                500005292 
ASP48-AM/ QST48-AM . . . . . . . . . . . . . . . .                500005293

29.	Ember bed 
ASP30-AM/ QST30-AM . . . . . . . . . . . . . . . .                500003387 
ASP36-AM/ QST36-AM . . . . . . . . . . . . . . . .                500003388 
ASP42-AM/ QST42-AM . . . . . . . . . . . . . . . .                500003389 
ASP48-AM/ QST48-AM . . . . . . . . . . . . . . . .                500003390

30.	Reflective glass 
ASP30-AM  . . . . . . . . . . . . . . . . . . . . . . . . . .                          500003375 
ASP36-AM  . . . . . . . . . . . . . . . . . . . . . . . . . .                          500003376 
ASP42-AM  . . . . . . . . . . . . . . . . . . . . . . . . . .                          500003377 
ASP48-AM  . . . . . . . . . . . . . . . . . . . . . . . . . .                          500003378 
QST30-AM  . . . . . . . . . . . . . . . . . . . . . . . . . .                          500005354 
QST36-AM  . . . . . . . . . . . . . . . . . . . . . . . . . .                          500005355 
QST42-AM  . . . . . . . . . . . . . . . . . . . . . . . . . .                          500005356 
QST48-AM  . . . . . . . . . . . . . . . . . . . . . . . . . .                          500005357

31.	Front glass 
ASP30-AM  . . . . . . . . . . . . . . . . . . . . . . . . . .                          500003226 
ASP36-AM  . . . . . . . . . . . . . . . . . . . . . . . . . .                          500003227 
ASP42-AM  . . . . . . . . . . . . . . . . . . . . . . . . . .                          500003184 
ASP48-AM  . . . . . . . . . . . . . . . . . . . . . . . . . .                          500003228 
QST30-AM  . . . . . . . . . . . . . . . . . . . . . . . . . .                          500005339 
QST36-AM  . . . . . . . . . . . . . . . . . . . . . . . . . .                          500005350 
QST42-AM  . . . . . . . . . . . . . . . . . . . . . . . . . .                          500005351 
QST48-AM  . . . . . . . . . . . . . . . . . . . . . . . . . .                          500005352

32.	Side glass 
ASP30-AM  . . . . . . . . . . . . . . . . . . . . . . . . . .                          500003328 
ASP36-AM  . . . . . . . . . . . . . . . . . . . . . . . . . .                          500003372 
ASP42-AM  . . . . . . . . . . . . . . . . . . . . . . . . . .                          500003373 
ASP48-AM  . . . . . . . . . . . . . . . . . . . . . . . . . .                          500003374 
All QST models . . . . . . . . . . . . . . . . . . . . . . .                       500005353

33.	Side panel 
ASP30-AM  . . . . . . . . . . . . . . . . . . . . . . . . . .                          500003769 
ASP36-AM  . . . . . . . . . . . . . . . . . . . . . . . . . .                          500003770 
ASP42-AM  . . . . . . . . . . . . . . . . . . . . . . . . . .                          500003771 
ASP48-AM  . . . . . . . . . . . . . . . . . . . . . . . . . .                          500003772 
All QST models . . . . . . . . . . . . . . . . . . . . . . .                       500005338

34.	Sill trim 
ASP30-AM/ QST30-AM . . . . . . . . . . . . . . . .                500003734 
ASP36-AM/ QST36-AM . . . . . . . . . . . . . . . .                500003736 
ASP42-AM/ QST42-AM . . . . . . . . . . . . . . . .                500003737 
ASP48-AM/ QST48-AM . . . . . . . . . . . . . . . .                500003738

35.	Kick plate 
ASP30-AM/ QST30-AM . . . . . . . . . . . . . . . .                500003765 
ASP36-AM/ QST36-AM . . . . . . . . . . . . . . . .                500003766 
ASP42-AM/ QST42-AM . . . . . . . . . . . . . . . .                500003767 
ASP48-AM/ QST48-AM . . . . . . . . . . . . . . . .                500003768

36.	Front grill 
ASP30-AM/ QST30-AM . . . . . . . . . . . . . . . .                500003754 
ASP36-AM/ QST36-AM . . . . . . . . . . . . . . . .                500003756 
ASP42-AM/ QST42-AM . . . . . . . . . . . . . . . .                500003757 
ASP48-AM/ QST48-AM . . . . . . . . . . . . . . . .                500003758
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ASP30-AM / QST30-AM

ASP36-AM / QST36-AM

Wiring Diagrams - North America
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ASP42-AM / QST42-AM

ASP48-AM / QST48-AM
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Europe

Replacement Parts List - ASP30-EU

1.	 Hardware kit . . . . . . . . . . . . . . . . . . . . . . . . .                         500005328

2.	 Remote control . . . . . . . . . . . . . . . . . . . . . . .                       500005217

3.	 Speaker . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                            500005218

4.	 Heater Assembly . . . . . . . . . . . . . . . . . . . . . .                     500005219

5.	 Temperature sensor  . . . . . . . . . . . . . . . . . . .                   500004563

6.	 On-board controls . . . . . . . . . . . . . . . . . . . . .                    500005253

7.	 Main control board . . . . . . . . . . . . . . . . . . . .                    500005220

8.	 Power board . . . . . . . . . . . . . . . . . . . . . . . . .                         500005222

9.	 Power supply 5 A . . . . . . . . . . . . . . . . . . . . .                     500004402

10.	Mirrored glass bracket  . . . . . . . . . . . . . . . . . . . . . . . . . .                        

11.	Light shield . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 

12.	Power switch  . . . . . . . . . . . . . . . . . .                   X-2800071200RP

13.	Flicker motor . . . . . . . . . . . . . . . . . . . . . . . . .                         500004387

14.	Log expansion board  . . . . . . . . . . . . . . . . . .                  500005251

15.	Log wire harness . . . . . . . . . . . . . . . . . . . . . .                     500005195

16.	Adapter Board . . . . . . . . . . . . . . . . . . . . . . . .                       500005221

17.	Power cord 
From product  . . . . . . . . . . . . . . . . . . . . . . . .                        500000473 
UK . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 500001328 
EU . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                               X-03/22881/0

18.	Heater jumper . . . . . . . . . . . . . . . . . . . . . . . .                        500005267

19.	N/A

20.	N/A

21.	6-segment flame LED . . . . . . . . . . . . . . . . . .                  500005198

22.	4-segment RGB LED  . . . . . . . . . . . . . . . . . .                  500004577

23.	5-segment RGB LED  . . . . . . . . . . . . . . . . . .                  500004578

24.	N/A

25.	N/A

26.	Complete log set . . . . . . . . . . . . . . . . . . . . . .                     500005327

27.	Tumbled glass . . . . . . . . . . . . . . . . . . . . . . . .                       500005264

28.	Flicker rod . . . . . . . . . . . . . . . . . . . . . . . . . . .                           500005325

29.	Ember bed  . . . . . . . . . . . . . . . . . . . . . . . . . .                          500005326

30.	Reflective glass . . . . . . . . . . . . . . . . . . . . . . .                      500005320

31.	Front glass  . . . . . . . . . . . . . . . . . . . . . . . . . .                          500005319

32.	Side glass . . . . . . . . . . . . . . . . . . . . . . . . . . .                           500005322

33.	Side panel . . . . . . . . . . . . . . . . . . . . . . . . . . .                           500005323

34.	Sill trim  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             500005321

35.	Kick plate  . . . . . . . . . . . . . . . . . . . . . . . . . . .                           500003765

36.	Front grill . . . . . . . . . . . . . . . . . . . . . . . . . . . .                            500005324

37.	Side bracket set (4)  . . . . . . . . . . . . . . . . . . .                   500005193

38.	Trim kit  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             500004074

39.	Suction cup . . . . . . . . . . . . . . . . . . . . . . . . . .                         500000454
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Parts serviced in upper housing

1.	 Turn off the power to the fireplace before 
starting the service.

2.	 Remove magnetic sill trim. (Figure 1)

3.	 Remove the 3 screws that secure the top grill. 
(Figure 2)

4.	 Attach the suction cups to the front glass 
and use them to lift the glass up and tilt it to 
remove it. (Figure 3)  
Note: Set the front glass in a safe place for 
the duration of the service. 

Preparing the firebox for service in upper housing

Heater assembly, on-board controls, 
overhead LEDs, and speaker are located in 
the top of the fireplace. The front glass needs 
to be removed to access these components. 

Ensure power switch is 
off (O)

   �WARNING:If the firebox was operating prior 
to servicing, allow at least 10 minutes for 
the heating elements to cool off to avoid 
accidental burning of skin.

   �WARNING: Disconnect power before 
attempting any maintenance to reduce the 
risk of electric shock or injury to persons.

Figure 1

Tools required:

Suction cups (provided with fireplace) 
Philips head screwdriver

Figure 2

Figure 3
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Heater assembly replacement

1.	 Turn off the power to the fireplace from 
the electrical panel and follow steps for 
removing front glass.

2.	 Remove the 4 screws on the heater 
assembly panel. Slide the plate back to 
release it. (Figure 4)

3.	 Disconnect the LEDs to remove the plate 
and set it aside.

4.	 Remove the 5 screws holding the 
defective heater, starting with the one on 
the front grill. (Figure 5)

5.	 Transfer the connections to the new 
heater assembly. 

6.	 Secure the new heater assembly, 
starting with the one at the front on the 
grill.

7.	 Reinstall the middle panel assembly, 
starting from the back, ensuring that: 
a) the LED strip is reconnected at both 
ends 
b) the front of the service panel is tucked 
inside, sitting on top of the grill lip. 
(Figure 6)

8.	 Reassemble the fireplace.

1st

Cross-section

middle service plate 
must be seated on 
top of grill lip

Grill lip

Figure 5

Figure 6

Figure 4
Tools required:

Suction cup (provided with fireplace) 
Philips head screwdriver




