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  DANGER 
FIRE OR EXPLOSION HAZARD 
If you smell gas: 

• Shut off gas to the appliance. 
• Extinguish any open flame. 
• If odor continues, leave the area 

immediately. 
• After leaving the area, call your gas 

supplier or fire department. 
Failure to follow these instructions 
could result in fire or explosion, which 
could cause property damage, personal 
injury, or death. 

 

 WARNING 
Do not store or use gasoline or other 
flammable vapors and liquids in the 
vicinity of this or any other appliance. 
An LP cylinder not connected for use 
shall not be stored in the vicinity of this 
or any other appliance. 

 

 WARNING: For outdoor use only. 
Installation and service must be 
performed by a qualified installer, 
service agency, or the gas supplier. 

 

 WARNING: Improper installation, 
adjustment, alteration, service or 
maintenance can cause injury or 
property damage. Read the installation, 
operating, and maintenance 
instructions thoroughly before 
installing or servicing this equipment. 

  

 

CARBON MONOXIDE HAZARD 
 

This appliance can produce carbon 
monoxide which has no odor. 
 

Using it in an enclosed space can kill 
you. 
 

Never use this appliance in an 
enclosed space such as a camper, 
tent, car, or home. 

 WARNING: If the information in this 
manual is not followed exactly, a fire or 
explosion may result causing property 
damage, personal injury, or loss of life. 
 

INSTALLER: Leave this manual with the 
appliance.   
CONSUMER: Retain this manual for 
future reference 
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Overview 
This manual details the installation, operation, and 
routine maintenance of the Outdoor Traditional 
Fireplace.   
Listing Details 
This fireplace was tested to ANSI Z21.97-2017 / CSA 
2.41-2017 “Outdoor Decorative Gas Appliances”, CSA 
2.17-2017 - “Gas-Fired Appliances for Use at High 
Altitudes”.  The listing label is chained to the appliance.  
A copy is shown to the right. 
Important Registration & Service Info 
No other appliance has the same serial number as 
yours.  The serial number is on the safety label attached 
by a chain under the media screen.  This serial number 
will be needed in case you require service of any type.  
To receive full warranty coverage, you will need to show 
evidence of the date of purchase.  Visit 
traviswarranty.com to register your appliance.  If any 
service issues arise, contact your dealer for assistance. 
National Fireplace Institute 

Dealer Information 
Please record your dealer information here for future 
reference: 
Dealer Name: _________________________________ 
Dealer Address: _______________________________ 
Dealer E-Mail: _________________________________ 
Dealer Phone #:________________________________ 

CALIFORNIA RESIDENTS 
WARNING: This product can expose you to 
chemicals including Carbon Monoxide and 
Benzene, which are known to the State of 
California to cause cancer, birth defects, or 
other reproductive harm.  For more 
information go to 
www.P65Warnings.ca.gov. 
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! This appliance must be installed in 
accordance with all local codes if any; if 
not, follow ANSI Z223.1. 

! This appliance must only be used 
outdoors in a well-ventilated area.  It may 
not be used in a building, garage, or other 
enclosed space. 

• This appliance is not for use with solid fuel. 
• The fireplace must be kept clean and free of 

leaves and debris to ensure safe operation. 
• Any hose or gas supply line that is damaged or 

shows evidence of excessive abrasion or wear 
must be replaced prior to the use of the fireplace. 

• If using a gas supply line to the fireplace, make 
sure it is properly located away from any walkway 
or in an area where it may be subject to 
accidental damage. 

• Educate all children and adults about the dangers 
of the fireplace. Young children should be 
supervised when they are in the same area as 
the fireplace.  Do not let children play with the 
fireplace. 

• Do not place clothing or other flammable items on 
or near the fireplace.  

• Any screen or guard removed for servicing must 
be replaced prior to operating the fireplace. 

• This unit must be installed and repaired by a 
qualified installer to prevent the possibility of an 
explosion. Your dealer will know the requirements 
in your area and can inform you of those people 
considered qualified. The fireplace should be 
inspected before use and at least annually by a 
qualified service person.  More frequent cleaning 
may be required due to excessive debris from 
leaves, dirt, insects, etc. 

• Do not use this appliance if any part has been 
underwater.  Immediately call a qualified service 
technician to inspect the appliance and replace 
any part of the control system and any gas 
control underwater. 

• The instructions in this manual must be strictly 
adhered to. Do not use makeshift methods or 
compromise in the installation. Improper 
installation will void the warranty and safety 
listing. 

• This appliance is approved for either natural gas 
(NG) or propane (LP).  Burning the incorrect fuel 
will void the warranty and safety listing and may 
cause an extreme safety hazard.  Direct 
questions about the type of fuel used to your 
dealer.  A label is placed on the control panel to 
show which fuel the Fireplace is designed for.  

• Contact your local building officials to obtain a 
permit and information on any installation 
restrictions or inspection requirements in your 
area.   

• If the flame becomes sooty, dark orange in color, 
or extremely tall, do not operate the fireplace.  
Call your dealer and arrange for proper servicing. 

• Do not operate the fireplace if it is not operating 
properly in any fashion or if you are uncertain.  
Call your dealer for a full explanation of your 
fireplace and what to expect. 

• Do not store or use gasoline or other flammable 
liquids in the vicinity of this fireplace. 

• Never remove, replace, modify, or substitute any 
part of the Fireplace unless instructions are given 
in this manual for routine maintenance and 
cleaning.  A trained technician must do all other 
work. Do not modify or replace orifices. 

• Allow the fireplace to cool before carrying out any 
maintenance or cleaning. 

• Operate the fireplace according to the instructions 
included in this manual. 

• If the burner does not start correctly turn the gas 
off at the gas control valve and call your dealer 
for service. 

• Do not use this appliance to cook food. 
• Instruct everyone in the house on how to shut the 

gas off to the fireplace and at the gas main 
shutoff valve. The gas main shutoff valve is 
usually next to the gas meter or propane tank and 
requires a wrench to shut off. 

• Do not operate the Fireplace during a lightning 
storm or a possible lightning storm. 

• Do not operate the fireplace during high wind 
conditions. 

• Do not install in or on recreational vehicles and/or 
boats. 

• Do not throw this manual away.  This manual has 
important operating and maintenance instructions 
that you will need at a later time.  Always follow 
the instructions in this manual. 

• Travis Industries, Inc. grants no warranty, 
implied or stated, for the installation or 
maintenance of your fireplace, and assumes 
no responsibility for any consequential 
damage(s). 
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Features: 
- Electronic Ignition (switch turns fireplace on or off)  
- Tempered glass windbreak 
- Stainless Steel Construction 
- Automatic Gas Shutoff Valve for Safety 

Installation Options: 
- For Outdoor Installation Only 
- For Fixed Line Installations Only 

 

Electrical Specifications:  
Outdoor Traditional Fireplace 24 VAC., 60 Hz, 1.6 Amps. 

Appliance Weight:  
Outdoor Traditional Fireplace 355 lbs (161kg) 

Gas Specifications:  
Gas Pressures: 

 NG LP 
Manifold Pressure 7" wc 11" wc 
Max. Inlet Pressure 7" wc 11" wc 
Min. Inlet Pressure 6" wc 10" wc 

Fireplace Gas Specifications:  

 NG LP 
Input Rating (BTU/h) 95,000 95,000 
Orifice Size (DMS) (1) - #39 Front & (1) - #30 Rear (1) - #50 Front & (1) - #44 Rear 
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Fireplace Dimensions:  
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Installation Warnings:  

! This appliance is designed for outdoor use only, in well-ventilated areas. 
! Failure to follow all of the requirements may result in property damage, bodily injury, or 

even death. 
! This fireplace must be installed by a qualified installer. 
! This appliance is designed to operate on natural gas, or propane (LP).   
! This appliance requires a switched, 110v AC, GFCI (ground-fault circuit interrupter) 

protected power supply.  This circuit provides power to the 24v AC transformer. 
! Notify your insurance company before hooking up this appliance. All relevant 

information on the fireplace is located on page 2, Important Information. You provide 
them page 2. 

! The requirements listed below are divided into sections.  All requirements must be met 
simultaneously.  The order of installation is not rigid – the qualified installer should 
follow the procedure best suited for the installation. 

Recommended Order of Installation 
1. CAREFULLY PLAN THE INSTALLATION.  Determine the location of the fireplace and the controls for the 

fireplace.  Make sure all clearances are met, (see page 11). 
2. Construct the fireplace platform (for raised fireplaces only) 
3. Frame the fireplace enclosure (see page 11) 
4. Supply Gas: The appliance requires 95,000 BTU input (natural gas or LP).  A shutoff valve and 34 inches of flex line 

are provided to assist connection from the supply line to the fireplace valve. The shutoff valve accepts 3/4” MPT 
(male pipe thread).  Before turning the gas on to the fireplace, leak-test all gas line connections.  Convert the 
appliance to LP gas if applicable.   

5. Supply Electrical:  The appliance uses 24VAC power and draws approximately 1.6 amps - Make sure the circuit and 
wiring are appropriately sized (see diagrams starting on pg. 23.).  If multiple appliances are powered through a 
single switch the control modules for each of the individual appliances may be daisy-chained together.  Make sure 
to leave slack in the electrical line so the fireplace or fire pit tray can be removed for service. 

6. Bleed the gas line and start the fireplace by switching on the electrical power to the control module. Leak test the 
gas lines.  Verify the appliance works correctly and there are no gas leaks.   

7. Install the required non-combustible material around the face of the fireplace (see page 30), non-combustible finish 
material, and mantel as desired (see page 31).  

8. Finalize the installation.  Install firebacks, glass windbreak, and log media. 
9. Give the manual to the homeowner and explain the operation of the fireplace. 

Packing List 
• 34” Long 1” Flex line with Shutoff Valve (accepts 3/4” MPT) 
• Glass Windbreak and hardware 
• (2) Enclosure ventilation grilles 
• LP Conversion Kit (see “LP Conversion” on page 19 for details). 
• Wall Switch and wall switch cover.  
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Lifting Handles (optional) 

Travis Industries makes an optional lifting 
handle kit (sku# 98500711) that can be 
helpful when moving the fireplace during 
installation (see illustrations to right).   
 
To use the lifting handles:  

 

remove the shipping bracket that 
secures the fireplace to the pallet 
(you may discard the lag bolts) 

 
Turn the shipping bracket over. 
Use the bolts included with the 
lifting handles to secure the 
shipping brackets to the lifting 
handles. 

 
Hook the lifting handle bracket 
under the side of the fireplace  

 

Lift the fireplace into place.  
Remove the handles and proceed 
with the installation. 

 
Contact your Fire Garden dealer for pricing 
and availability of the lifting handle kit. 
 

 
Additional Items Required 

• Gas Line Equipment (Pipe, pipe fittings, thread sealant, etc.) 
• 24volt transformer  
 Travis Industries provides the following transformer options:  

• Travis Industries 24V AC Single Appliance Transformer (94800833) 
• Travis Industries 24V AC Multiple Appliance Transformer (94800830) 

• Low voltage wire (from the transformer to the appliance) 
• High voltage wire (from house circuit to transformer) 
• Weatherproof enclosure for wall switch (only needed if the switch is to be installed outdoors). 
• Media (log set) 
• Firebacks 
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Weatherproofing the Installation 
This appliance is designed to withstand being installed outdoors in the elements; however, the enclosure will need 
to be designed and constructed to withstand the same.  The builder must provide a means for water to escape the 
enclosure that is appropriate and specific to the site of the installation.  This may necessitate improving ground 
drainage, the fabrication of a drain pan, the creation of weep holes in the base of the enclosure, or building a roof 
over the appliance (covers over the appliance must meet all the requirements detailed in this manual). 

Appliance Placement Requirements 
! For Outdoor Use Only. Install in well-ventilated areas. 

 WARNING  
The appliance is considered to be “outdoors” if installed with shelter no more inclusive than: 

• Walls on all sides, but with no overhead cover. 
• Within a partial enclosure that includes an overhead cover 

and no more than two sidewalls. The sidewalls may be 
parallel, as in a breezeway, or at right angles to each other. 

  

• Within a partial enclosure that includes an overhead cover and three sidewalls, as long as 30 percent or more of the 
wall area of the enclosure is permanently open. 

To calculate  
• multiply the length of the walls by the height of the walls to get square feet. 
• Add the square feet of all 3 walls together. 
• Multiply the total by 0.3 to get the amount of square feet required to be open. 

Wall 1 - L x H =  ft² 
Wall 2 - L x H =  ft² 
Wall 3 - L x H =  ft² 

Wall 4 – Must Be Open    
Combined Total =  ft² 

 

 

Take the combined total above and multiply by 0.3 to get 30% of the combined total which is the MINIMUM open space 
required for all windows and doors combined (must be open at all times - no operable doors or glass coverings).  If the 
openings are screened, check with the local authority having jurisdiction before proceeding. 

• The appliance must be installed on a level surface capable of supporting the appliance's weight. 
• The appliance must be placed directly on a wood or non-combustible surface. 
• The appliance should be located out of traffic and away from furniture and draperies. 
• The distance from the bottom of the appliance to the ceiling above must be a minimum of 90" 

Do Not Locate the Appliance: 
• In high-traffic areas.  
• Under or near trees, plants, and buildings where debris may constantly fall into the appliance.  Excessive debris 

will require high maintenance and/or cause malfunctioning of the appliance. 
• In places where people, children, and pets may contact the appliance.  Guards or fences around the appliance in 

these locations are recommended. 
• In places where the controls beneath the appliance may be submerged underwater.  Submerging any part of its 

controls may require the complete replacement of the controls.  
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Fireplace Placement Chart 

 

A clearance below an operable window 72” (1829mm) 

B clearance to side or above operable window or door, or inoperable 
windows 

12” (305mm) 

C clearance above a paved sidewalk or driveway located on public property 
USA - 36” (915mm) 
CAN - 64” (1626mm)  

D clearance to outside corner 6” (152mm) 

E clearances above grade, veranda, porch, deck, or balcony 3-3/4” (95mm) 

F clearance to inside corner  

12” (305mm) 
…………………………… 
vinyl window or siding 
48” (1220mm) 

G vertical clearance to unvented soffit or vented soffit located above the 
fireplace  

65” (1651mm) 
…………………………… 
vinyl soffit or plastic 
72” (1829mm) 

H clearance under veranda, porch, deck, balcony, or overhang 65” (1651mm) 

I clearance to service regulator vent outlet and electric service 
USA - 36” (915mm) 
CAN - 64” (1626mm)  

J clearance to non-mechanical air supply inlet to building or the combustion 
air inlet to any other appliance 

USA - 9” (229mm) 
CAN - 12” (305mm)  

K clearance to a mechanical air supply inlet.  
USA - 36” (915mm) 
CAN - 64” (1626mm)  

L minimum alcove height 90” (2286mm) 

M minimum width of alcove 76-1/2” (1943mm) 
 

NOTE:  All clearances are measured from the closest point of the fireplace opening. 
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Clearances 
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Corner Framing 
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Televisions Placed Above the Fireplace 
The following section details recommendations for installing a television above the Fire Garden Outdoor Traditional fireplace.  

IMPORTANT NOTE REGARDING TELEVISIONS AND THIS FIREPLACE 
Most television manufacturers instruct the homeowner not to place the television above a heat source. Doing so may 
negatively affect the longevity of the television and may negate the warranty.  If you do place a television above the 
fireplace, please be aware of the large amount of heat generated by the fireplace and consider placing the television above 
a mantel to reduce the amount of heat that reaches the television.  The homeowner must understand that Travis Industries 
does not take responsibility for any negative impact on televisions placed near this fireplace. 

 
Minimum Dimensions: 

Flush Mounted Television Installations 

(a) Mantel Height above Base of Fireplace 48” (1219mm) with 12” (203mm) mantel depth 

(b) Mantel Depth* Minimum 12” (203mm) 

(c) Noncombustible Mantle Required  

Recessed Mounted Television Installations 

(a) Mantel height above base of fireplace 48” (1219mm) with 12” (203mm) mantel depth 

(b) Mantel depth* Minimum 12” (203mm) 

(c) Floor of recessed cavity base of fireplace 60” (1524mm) minimum 

(d) Gap around outer edge of television (top, sides, bottom) 4” (102mm)  

(e) Noncombustible Mantle Required  

* Mantel depth should be a minimum of 12” in depth to allow heat to dissipate  
• The mantel must be noncombustible. 
• The mantel should extend a minimum of 6” in front of the television and 4” to both sides. 
• If recessed, maintain a 4” gap between the top, sides, and bottom of the enclosure and the TV. 

WIRING NOTE: If running wiring into the enclosure, you may wish to use thermal insulating wrap around the wiring.  Secure the 
wiring to protect it from contact with hot surfaces.  
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Enclosure Ventilation Requirements  
The chase (fireplace enclosure) must be ventilated to provide proper fireplace cooling (see illustration below for 
details).  (2) Grills are included for this purpose.   

 WARNING  
The chase must be ventilated in accordance with the requirements listed below to allow for proper 
fireplace cooling.  Failure to do this will create a severe fire risk.  The ventilation grills must be 
installed within 24” of the appliance and 6” from the bottom of the chase. 

Enclosure Ventilation Overview 
• The chase may be ventilated from the front (a) or the sides (b).  Each vent must provide a minimum of 

24 square inches of free area. 
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Enclosure Ventilation Grills 
• Use grills to ventilate the enclosure.  The grills must provide 24 square inches of free area opening (12 square 

inches each) into the enclosure cavity.  The grills must be located within 24” of the appliance. 
• The grills must be attached directly to the chase or enclosure cavity. 
• The grills must have a 1/4” screen to prevent debris, etc., from entering the enclosure. 
• The grills should not be placed in a location where they could become blocked. 
• The ventilation air for the enclosure MUST be drawn from outdoor air only. 
• Facing may be applied over the flange of the grills but cannot protrude over the screened opening. 
• The grills may be painted. 
• The grills must be located within 24” of the appliance. 
• The grills must be located within the bottom 6” of the chase. 

Example:  If (w) = 4" and (h) = 2" 
 

4" x 2" = 8 square inches 
8" < 12" (the minimum) 
 

NOT LARGE ENOUGH 
 
 

 

 

Example:  If (w) = 12" and (h) = 2" 
 

6" x 2" = 12 square inches 
12" > 12" (the minimum) 

 
LARGE ENOUGH 

 

Supplied Ventilation Grill Dimensions & Framing 

There are (2) 
ventilation grills 
supplied with the 
appliance.  If using 
the supplied 
ventilation grills, see 
the framing 
dimensions to the 
right. 
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Fireplace Preparation  

 

 
Use a 1/4” nut driver to remove the (2) screws 
shown in the diagram above.  
NOTE: Both screws are used in later steps.  

Locate the flat side standoffs on either end of the 
appliance. 

 Bend the standoff upward   
Bend the standoff upward to gain access to a screw 
located underneath it. 

 

Bend the standoff at the middle perforation as 
shown in the diagram and use (1) of the screws 
removed in step (a) to secure the center, the loose 
end of the standoff to the top of the fireplace.  
Repeat steps (a) through (c) for the other header 
standoff(s). 

 Use a 1/4” nut driver to remove the screw 

 
Bend the standoff at the perforations to form a triangle 
shape as shown in the diagram. 

 
Secure the lower portion of the standoff to the fireplace 
using the screw removed in step (h). 

 
Set the header shield onto the standoffs as shown 
in the diagram.  

Use a 1/4” nut driver to remove the flat nailing flange from 
the side of the fireplace.  NOTE:  set the screws aside for 
reinstallation. 

 
Secure the shield(s) to the standoffs using the 
extra screws removed in step (a)   Bend the standoff 90° at the perforations. 

   
Use the (2) screws removed in step (k) to secure the 
nailing flange to the side of the fireplace.  Repeat steps (k) 
through (m) for the other nailing flanges. 
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Fireplace Preparation (Continued) 

 

 

 Locate the (4) flat rear standoffs on either end and the top and bottom of the rear of the appliance. 

 Bend the standoff upward to gain access to a screw located underneath it. 

 Use a 1/4” nut driver to remove the screw. 

 Bend the standoff at the perforations to form a triangle shape as shown in the diagram. 

 Secure the lower portion of the standoff to the fireplace using the screw removed in step (p). 
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Gas Line Requirements 
MASSACHUSETTS INSTALLATIONS - WARNING: 
THIS PRODUCT MUST BE INSTALLED BY A LICENSED PLUMBER OR GAS FITTER WHEN INSTALLED WITHIN THE 
COMMONWEALTH OF MASSACHUSETTS. 
OTHER MASSACHUSETTS CODE REQUIREMENTS: 
• Flexible connector must not be longer than 36 inches. 
• Shutoff must be a “T” handle gas cock. 
• Only direct vent sealed combustion products are approved for bedrooms or bathrooms. 
• Fireplace dampers must be removed or welded in the open position prior to the installation of a fireplace insert or gas log. 
• A carbon monoxide (CO) detector is required in the same room as the appliance. 

! The gas line must be installed in accordance with all local codes or, in the absence of local codes, with the National 
Fuel Gas Code, ANSI Z223.1/NFPA 54, International Fuel Gas Code, Natural Gas, and Propane Installation Code, 
CSA B149.1, or Propane Storage and Handling Code, B149.2, as applicable.  Consult your local gas supplier or 
propane gas dealer for code regulations and recommended procedures. 

! The fireplace and gas control module must be disconnected from the gas supply piping during any pressure testing 
of that system at test pressures in excess of 1/2 psig.  For pressures less than 1/2 psig, isolate the gas supply 
piping by closing the manual shut-off valve. 

! Leak test all gas line joints and the gas control valve prior to and after starting the fireplace. 
Gas Line Connection 

• Installation must be performed by a qualified 
installer, service agency, or the gas supplier (In 
Massachusetts a licensed plumber/gasfitter).   

• An accessible manual gas shutoff valve is required 
on the gas supply to the fireplace and must be 
installed upstream of the fireplace gas valve.  A 
shut-off valve is included with the fireplace.  Check 
with the local authority having jurisdiction for any 
additional requirements.  

• The supply regulator (the regulator that attaches 
directly to the residence inlet or the propane tank) 
should supply gas at the required input pressure 
detailed in the section “Gas Specifications” on page 
5. Contact the local gas supplier if the regulator is at 
an improper pressure. 

• The gas can be stubbed into the area under the 
appliance indicated by the shaded boxes (see 
diagrams to the right). 

• The appliance comes with a 34” flex.   
• Connect the incoming gas line to the flex (the flex 

accepts ¾” MPT) 

 

 

 Traditional Fireplace 
a 7” (178mm) from left side 
b 2” (51mm) 
c 40-1/2” (1029mm) 

d 2” (51mm) 
+ Height of framing 

 

  



 Installation (qualified installers only) 19 

© Travis Industries, Inc. 3/24/26 - 1572 Fire Garden Traditional Fireplace 

LP Conversion  
The appliance is configured for NG gas from the factory but comes with a kit to convert the unit from natural gas to 
propane.  

The LP conversion kit contains:   
 Qty. Rear Orifice 

Size 
 

Qty. Front Orifice 
Size 

Outdoor Traditional  (1) #44  (1) #50 
 

 WARNING  
This conversion kit shall be installed by a qualified service agency in accordance with the manufacturer’s 
instructions and all applicable codes and requirements of the authority having jurisdiction. If the 
information in these instructions is not followed exactly, a fire, explosion, or production of carbon 
monoxide may result causing property damage, personal injury, or loss of life. The qualified service 
agency is responsible for the proper installation of this kit. The installation is not proper and complete 
until the operation of the converted appliance is checked as specified in the manufacturer’s instructions 
supplied with the kit. 

 

CAUTION The gas supply shall be shut off prior to disconnecting the electrical power, before proceeding 
with the conversion. 

1. Remove the rear burner.  Use a 1/4” nut driver to remove the screws that secure the burner to the assembly 
(set the screws aside for reinstallation.  Lift up on the burner and remove it from the firebox (see below). 

    
2. Remove the front burner.  Slide the front burner right, then up, and finally out of the firebox (see below). 
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3. Remove and discard the (2) stock manifold covers.  Use a 1/4” nut driver to remove the screws that secure the 
manifold covers to the burner tray. 

 
4. Replace both burner orifices following the steps below. 

 


