


m Safety Information
& WARNING

Read all instructions before using this heater.

Use this heater only as described in this
manual. Any other use not recommended
by the manufacturer may cause fire, electric
shock, or injury to persons.

This radiant heater is NOT intended to be
used on or in vehicles and/or boats.

Do not operate the heater within 12° (4m) of

a bathtub, shower, swimming pool or other
body of water. Any switches or controls must
not be within reach of a person in the bathtub,
shower, swimming pool or other body of
water.

Do not position the unit directly below a
ceiling fan or sprinkler.

Connect to properly grounded outlets only.
To maintain Ingress Protection Rating (IP34),
only suitable IP34 (or better) rated outdoor
plug & sockets should be used for electrical
installation.

When operating outdoors, ensure the product
is connected to a properly grounded GFCI
protected circuit.

Always plug heater directly into a wall outlet/
receptacle. Never use an extension cord or
relocate cable power tap (outlet/power strip).

Certain materials or items, when stored under
or near the heater, will be subjected to radiant

A WARNING

heat and could be discoloured or seriously
damaged. Combustible materials e.g. floors,
furniture, fixtures and plants must be kept a
minimum of 3.3 feet (1 m) from the front of the
heater head.

Due to high temperatures, the heater should
be located out of traffic and away from
furniture.

When located in areas prone to high wind
conditions, the base must be fixed to the
ground or stored away protected from wind.
Fixings must be removed prior to moving

the heater. Weights must be assembled to
heater when moving full assembled heater, to
prevent tipping.

Do not run cord under carpeting. Do not
cover cord with throw rugs, runners, or similar
coverings. Do not route cord under furniture
or heater. Arrange cord away from traffic area
and where it will not be tripped over.

Caution: Base can be a trip hazard.

This heater can be hot when operated and
can cause severe burns if contacted.

Do not install damaged, incomplete or
substitute components.

Any safety screen or guard removed for
servicing must be replaced prior to operating
the heater.

SAFETY INFORMATION

Do not store or use gasoline or other flammable vapors and liquids in the vicinity of this or any other

heater. If these instructions are not followed exactly, a fire or explosion may result causing property

damage, personal injury, or loss of life.

Retain this manual for future reference.
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& WARNING

Safety Information m

The heater should be inspected before use
and at least annually by a qualified service
person. The heater area must be kept clear
and free from combustible materials, gasoline
and other flammable vapors and liquids.

Check for damage to the heater before

each use. The heater must not be used if

the heater element or any other part of the
heater is damaged. If damage to the heater is
suspected, discontinue use immediately and
contact the supplier.

Do not touch the heating surface at any time,
even when the heater is turned off and has
cooled down.

Do not touch the heater with wet hands at
any time.

Under no circumstances should this heater
be modified.

Do not use this heater if any part has been
under water. Immediately call a qualified
service technician to inspect the heater and
to replace any part of the control system
which has been under water.

Keep the packaging material out of reach of
children and dispose of the material in a safe
manner. As with all plastic bags, these are not
toys and should be kept away from children
and infants.

Servicing should be done only while the
heater is disconnected from the power supply
circuit.

If the heater has not been used, or will not
be used for an extended period of time,
disconnect power supply. Store heater away
from sun & rain exposure.

Do not operate this heater with a damaged
cord or plug after the heater malfunctions, has

been dropped or damaged in any manner.
Return heater to authorized service facility
for examination, electrical or mechanical
adjustment, or repair.

Use of accessories not specifically tested for
this heater could void the warranty and/or
result in a safety hazard.

Risk of burns. Power to the heater should

be turned off and the heater allowed to cool
before servicing. To disconnect power to the
heater, turn controls to off, then remove plug
from outlet.

Young children should be carefully supervised
when they are in the same area as the heater.
Toddlers, young children and others may be
susceptible to accidental contact burns. A
physical barrier is recommended if there are at
risk individuals.

Clothing or other flammable material should
not be placed on or near the heater.

Ensure you have incorporated adequate
safety measure to protect infants/toddlers
from touching hot surfaces.

Even after the heater is off, the glass and/or
screen will remain hot for an extended period of
time.

Care must be taken around the heater to
ensure it is not struck or damaged.

Do not lean on heater or rest any objects
leaning up against heater, including the arm.

Do not hang any foreign items off any part of
this heater e.g. do not hang towels, clothing,
lines, lights, cables.

Do not swing from the arm or heater head.

Do not stand or sit on any part of the heater,
including the base.
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m Safety Information
& WARNING

Do not roll the heater over the supply cable
when moving the heater, to prevent damage to
the cable.

If the supply cable is damaged, it must be
replaced by the manufacturer, its service agent
or similarly qualified persons to avoid a safety
hazard.

Do not excessively bend the electrical
connection to the power supply.

Keep the supply cable & plug away from
sharp edges during handling and use.

Do not spray aerosols or flammable materials
in the vicinity of this heater while it is in
operation or whilst heater surface is hot.

Do not clean the heater with cleaners that are
combustible or corrosive.

Hyperthermia can result in death. Symptoms
of hyperthermia include high body
temperature, headache, nausea, vomiting,
tiredness, dizziness, fainting, and rapid pulse.
If you begin to experience symptoms related
to hyperthermia, turn off the heater and seek
medical attention.

To avoid excessive room temperatures
which can cause hyperthermia: DO NOT
leave product running unattended in a
confined space around infants, or individuals
with reduced physical, sensory, or mental
capabilities.

IMPORTANT: SAVE THESE INSTRUCTIONS FOR FUTURE REFERENCE.

& WARNING

This product can expose you to chemicals including lead and lead compounds, which are known to

the State of California to cause cancer, and chemicals including BBP and DEHP, which are known to
the State of California to cause birth defects or other reproductive harm.

For more information, go to www.P65Warnings.ca.gov
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m General Information

1.0 General Information
11 Legend
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Warning!

2 people needed.
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Look closely!

Provided

\ screwdriver.
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Pinch Risk.

Risk of Head Injury.

Critical position.

Provided Ball Head
Hex Key L-Wrench.

1.2 Dimensions
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General Information «

1.3 Heater Features

Multi lock positions Securing Rod

Visor /

Pivot/ful D \W\\\Wﬂ/ﬂ/w/ﬂ//ﬂ//// '
Ivot/tulcrum T T

)

LED spot light
Heater Tube

|, — Locking Tabs

Control Panel
ontrol Pane
| —

Access Panel __»
for cord

Wheels — ﬁ i]"\Adjustable

Leveling Feet
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m General Information

1.4  Listing Approvals

Listing Approvals

Description Electric Heater
Type Plug-in only
Voltage 120 V AC
Watts MAX 1500 W
Amps Dedicated 15.AI\/I'P
Grounded Circuit

This heater has been tested in accordance with the
CSA Standards for movable electric air heater heaters
in the United States and Canada.

If you need assistance during installation, please
contact your local dealer.

NOTE: This heater must be electrically wired and grounded in accordance with local codes or, in the
absence of local codes, with the latest edition of the National Electrical Code ANSI/NFPA 70 in the United
States or the Canadian Electrical Code, CSA C22.1in Canada.

1.5 General Instructions

The heater may emit a slight, harmless odour
when first used. This odour is normal and it is
caused by the initial heating of internal heater
elements and will not occur again.

If your heater does not emit heat when called
for, consult the Operation section of this manual
for further information.

Prior to plugging your heater into an electrical
outlet, verify that the house circuit breakers for
the outlet are on.

8 Freestand Phantom®

Use with a CSA or UL certified surge protector.

« Do not route the power cord directly
underneath the heater.

As with most electronic devices, your new electric
heater has been designed to operate at temperatures
between 5°C (41°F) and 35°C (95°F).






m General Information

1.7
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Hardware List

1. Ball End Hex
Key L-Wrench
M4 (x1)

2. Small Phillips
screwdriver
(x1)

3. Hex Pan Head Screw
M6X60 (x4)

4. Hex Pan Head Screw
M6X20 (x2)

5. Truss Head
(x2)

6. Pan Head Screw
M6X8 (x4)

7. Pan Head Screw
M4X12 (x4)

8. Pan Head Screw
M4X7 (x6)

9. Flat Washer
D6 (x2)

10. Flat Washer
D5 (x2)

1. Lock Washer
D6 (x6)

12. Adjustable Feet
(x4)
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2.0 Assembly Overview

A WARNING

Installation «

Risk of firel The power cord must not be
pinched against a sharp edge. Secure cord to
avoid tripping or snagging to reduce the risk of
fire, electric shock, or personal injury. Do not run
cord under carpeting. Do not cover cord with
throw rugs, runners, or similar items. Arrange the
cord away from traffic areas to prevent tripping.

Risk of fire! To prevent a possible fire, do not

block air intake or exhaust in any manner. Do

not use on soft surfaces where openings may
become blocked.

This electric heater is tested and listed for use

Failure to follow these instructions exactly may
result in a fire or explosion, causing property
damage, personal injury, or death. Do not store
or use gasoline or other flammable vapors near
this or any other heater.

This heater is heavy. It is highly recommended
that two people assemble it for safety.

Do not run the power cord underneath the base
of the heater.

When operating outdoors, ensure the product
is connected to a GFCI or combination type GFI

) . _ protected circuit.
only with the approved optional accessories. Use

of optional accessories not specifically tested for
this electric heater could void the warranty and/or
result in a safety hazard.

Do not attempt to operate this appliance
without completing the assembly instructions.

NOTE: Follow all national and local electrical codes.

21 Minimum Clearance to Combustibles

Side View Minimum Distances

8’ overall room ceiling height.

FRONT AND
Measurements taken from BACK

the tower uprights.

26" /66 cm

SIDES 3.57/9cm

Measurements taken 4110 cm to
from heater arm shown in TOP ceilin
Side View image. 9
Top View

: a 3.5 N

/’
LD 26" 26”
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A
K‘ 3.5” J
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m Installation

3.0 Heater Assembly
Step 1

Y

Step 2

\7)
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Installation m

Step 3

Va
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m Installation

Step 4
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Installation m

Step 5

Va
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m Installation

Step 6
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Installation m

Step 7
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Installation

Step 8
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Installation m

Step 9

J
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m Operation

4.0 Operation
41  Operating Control Panel

LED Switch / Indicator

Child Lock Indicator Timer Indicator

Level Display Indicator
Knob

Standby
(Blue Knob Heater should beep once. The beep sound indicates it is in Standby mode.
indicator)
H Press knob ‘ to set the heating mode.
eater Rotate right / left to increase and decrease heat settings.
gss,céé{t';‘?)b Heat settings: 1to 9 levels.
Press knob ‘ once to turn OFF the heat.
LED Spot Press LED switch @ Turn the LED spot light on / off.
Light Light settings: 2 Levels.
Press and hold knob ‘ for 3 seconds to enter into timer settings.
. Release the knob when timer indicator @ glows green.
Timer Rotate knob right / left to increase and decrease timer.
,(S&I?‘C%';O’i)""b Power display indicator will blink 3 times and the timer will be set.
Timer Settings: 1to 9 hours.
To manually deactivate timer setting press and hold the knob for 3 seconds
and release the knob when the timer indicator turns off.
Press and hold knob . for 5 seconds to activate the Child Lock.
Child Lock Deactivate Heating and Timer Function.
(Red Lock Press and hold the knob for 5 seconds to deactivate the Child Lock.
indicator) Once Child Lock function is deactivated, the heater should go into Standby
‘ mode.
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Operation m

4.2 Opening the Heater Arm

CAUTION!

Turn off the heater and

allow it to cool down
before opening the
heater arm.

1. Atthe back of the heater
arm, disengage the arm lock
by squeezing the release
lock mechanism.

2. Gently pull the arm out of its
vertical lock position.

3. Use one hand to lift the
heater arm to the desired
height.

4. With your other hand, align
the arm rod with the grooves
on the top plate.

5. Carefully insert the arm rod
into the grooves, ensuring
it is properly seated and
aligned.

3

NN\

& CAUTION!

Do not place hands or

other body parts inside 110 90°

the side support as this is Q_\ l /_

a pinch point.
DUDDUUBUUDD“@@U
0000000000 0=me0

ANNNANNNNSNSN
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m Operation

4.3 Adjusting the Heater Arm

CAUTION! @
Turn off the heater and
- E
allow it to cool down T e Ly = Ty (0 s = |
@ AN\ /7 7 /

before adjusting the
heater arm to different
heights. &)

To adjust the heater arm to different
heights, follow these steps:

90°
1. Use one hand to lift the heater A
arm to the desired height.
2. With your other hand,
position the arm rod into the =
grooves on the top plate. HH@HHHEH“ ] TEEA ﬁ;
Ensure it is properly aligned - ;HHHHH“”H . ////////
and seated in the grooves. L wﬁ////////////
3. Once the arm rod is secured, @
make sure the heater arm is B
stable and firmly held in place.
The grooves will allow you to
adjust and lock the heater arm
at various heights securely. 100°

10°
A
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4.4 Closing the Heater Arm

CAUTION!
Turn off the heater and

allow it to cool down
before closing the
heater arm.

1. Use one hand to hold the
heater arm securely.

2. Lift the Heater Arm up
slightly to release the arm
rod from its locked position.

3. With your other hand, lift the
heater arm rod out of the top
plate grooves.

4. Slowly lower the heater arm
and secure it in the vertical
position. Ensure the tabs are
depressed and engaged into
the side pillars in order to
lock the arm in place.

5. Secure the arm rod on the
back of the heater arm.

& CAUTION!

Do not place hands or

other body parts inside
the side support as this is
a pinch point.

Operation m

W415-10001917 | C-0
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Once balanced, wheel the unit to the desired
location holding the unit securely.

Place your foot on the wheel assembly to
stabilize the unit.

Carefully stand the unit upright on a stable
surface.

Operation m

Level the feet by turning the feet left/right to lift/
lower the base ensuring the heater is stable.

Tighten the nut firmly on the leveling feet
shaft to secure the adjusted level, avoid over-
tightening to prevent damage.
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m Maintenance

5.0 Maintenance

51 Cleaning

A WARNING

Always turn the heater off and unplug the power
cord from the outlet before cleaning, performing

maintenance, or moving this heater. Failure
to do so could result in electric chock, fire, or
personal injury.

Metal
- Buff using a soft cloth, slightly dampened with a
citrus oil-based product.

« Do not use brass polish or household cleaners as
these products will damage the metal trim.

Vents

« Use avacuum or duster to remove dust and dirt
from the heater and vent areas.

Plastic

«  Wipe gently with a slightly damp cloth and a mild
solution of dish soap and warm water.

- Never use abrasive cleaners, liquid sprays, or any
cleaner that could scratch the surface.

26 Freestand Phantom®

Never immerse in water or spray with water.
Doing so could result in electric shock, fire, or
personal injury.

Infrared Heating Element

CAUTION! Do not touch the element with bare
hands. Cotton gloves must be worn when handling
the element.

If the element has been touched, a soft cloth and
rubbing alcohol can be used to remove any marks.

Failure to remove the marks can result in heater
failure.



Maintenance «

5.2 Using and Storing the Heater Cover

1. Before covering, make
sure the heater is turned
off, completely cool and
unplugged (cord wrapped
inside bottom of heater) to
avoid any damage or hazards.

2. If the heater armis in the
cantilever position, bring it
back to the vertical position
before covering.

3. Open the cover zipper and
position the cover so that
it aligns with the top of the
heater. Carefully drape
the cover over the top of
the heater, ensuring it falls
evenly on all sides.

NSHT

4. Fasten zippers to secure the
cover in place. Ensure the
cover is snug but not too tight
to avoid damaging the heater.

5. Walk around the heater to
ensure the cover is properly
fitted and secured, covering

all necessary areas. S~
4 N
Storing the Heater Cover
o Clean the Cover: If the cover is dirty, wipe it « Store in a Dry, Cool Place: Store the folded
down with a damp cloth or clean it according cover at the bottom of the heater where the
to the instructions on the cover tag. wire management hooks are, or in a dry, cool

place to prevent mildew or damage.

«  Remove the Cover Carefully: Unzip cover i . )
Consider using a storage bag or box to keep it

and lift the cover up and off carefully.

protected.
« Fold the Cover: Lay the cover flat and fold
it neatly, following any specific fold lines or
instructions.
- J
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m Replacement Parts

6.0 Replacement Parts

6.1 Part Information

A WARNING

- Failure to position the parts in accordance with this manual or failure to use only parts specifically
approved with this heater may result in property damage or personal injury.

Contact your dealer for questions concerning prices Parts, part numbers, and availability are subject to
and policies on replacement parts. Normally, all change without notice.

parts can be ordered through your Authorized

dealer / distributor.

For warranty replacement parts, a photocopy
of the original invoice will be required to
honour the claim.

When ordering replacement parts always give the
following information:

Model & serial number of heater
- Purchase date of heater

Part number

Description of part

. Finish
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