
Installation and User’s Guide

IMPORTANT SAFETY INFORMATION:  
Read this manual first before attempting to install or use this electric fireplace. Always comply with the 
warnings and safety instructions contained in this manual to prevent personal injury or property damage.

To view the full line of Dimplex products, visit www.dimplex.com

7216830100R01

@DimplexNorthAmerica

Your input helps to create even better products and experiences.
Share the warmth and leave a review.
dimplex.com/sharethewarmth

We value your feedback!

Certified to:
UL 2021, 4th 

Ed.

Models
ASP30-AM
ASP36-AM
ASP42-AM
ASP48-AM

INSTALLER: LEAVE THIS MANUAL WITH THE APPLIANCE.  
CONSUMER: RETAIN THIS MANUAL FOR FUTURE REFERENCE
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Model	
 
 
Serial Number

Please record your model and serial numbers for future reference. 

REGISTER YOUR PRODUCT ONLINE
www.dimplex.com/register

 SAVE THESE INSTRUCTIONS 

Model and serial number label
+

QR Code label 
(underneath the sill trim) 

For more information on  
the Flame Connect app,  

visit 
www.flame-connect.com

Registration

NO NEED TO RETURN TO THE STORE
If you have questions regarding the operation of this product or if you require 
service, before returning this product to the place of purchase.

Please have your model number and product serial number ready.

For technical support, contact us at: 

	 www.dimplex.com/support 

	 or

	 Toll-Free 1-888-346-7539
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When using any electrical appliance, basic 
precautions should always be followed to reduce 
the risk of fire, electric shock, and injury to persons. 
These precautions include: 

① �Read all instructions before using this electric 
fireplace.

�WARNING: High temperatures may be 
generated under certain abnormal conditions. 
Do not partially or fully cover or obstruct the 
front of the fireplace.

② �This fireplace is hot when in use. To avoid burns, 
do not let bare skin touch hot surfaces. The trim 
around the heater outlet becomes hot during 
heater operation. Keep combustible materials, 
such as furniture, pillows, bedding, papers, 
clothes, and curtains at least 3 feet (0.9 m) from 
the front of the fireplace.

③ �Extreme caution is necessary when the fireplace 
is used by or near children or people with 
disabilities and whenever the fireplace is left 
operating and unattended.

④ �Always turn off the fireplace when it is not in use. 

⑤ �Do not operate the fireplace after it malfunctions, 
has been dropped, or damaged in any manner. 
Disconnect power at the service panel and have 
the fireplace inspected by a reputable electrician 
before using. 

⑥ �Do not use this fireplace outdoors.

⑦ �Never locate the fireplace where it may fall into a 
bathtub or other water container.

⑧ �Do not insert or allow foreign objects to enter 
any ventilation or exhaust opening as this may 
cause an electric shock, fire, or damage to the 
fireplace.

⑨ �To prevent a possible fire, do not block air 
intakes or exhaust in any manner.

⑩ �To disconnect the heater, turn the unit off with 
the controls and turn off the power to the heater 
circuit at the main disconnect panel. 

⑪ �All electrical heaters have hot and arcing or 
sparking parts inside. Do not use it in areas 
where gasoline, paint, or flammable liquids are 
used or stored. 

⑫ �Do not modify this fireplace. Use it only as 
described in this manual. Any other use may 
cause fire, electric shock, or injury to persons.

⑬ �Do not burn wood or other materials in this 
fireplace.

⑭ �Disconnect all power coming to the fireplace at 
the main service panel before performing any 
cleaning or maintenance. 

⑮ �When transporting or storing the fireplace, keep 
it in a dry place, free from excessive vibration, 
and store to avoid damage. 

⑯ �Always use a qualified technician or service 
agency to repair this fireplace.

	� NOTE: Changes or modifications not 
expressly approved by the party responsible 
for compliance could void user’s authority to 
operate the equipment. 

CAUTION
RISK OF ELECTRIC SHOCK

DO NOT OPEN
NO USER-SERVICEABLE PARTS INSIDE

  

 IMPORTANT INSTRUCTIONS

�WARNING

Read all instructions and warnings carefully before starting installation. Failure to follow these instructions 
may result in a possible electric shock, fire hazard and will void the warranty.
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FCC Compliance
��CAUTION: This unit has been tested and found 
to comply with the limits for Class B digital 
device, pursuant to part 15 of the FCC Rules. 
These limits are designed to provide reasonable 
protection against harmful interference in a 
residential installation. This unit generates, uses 
and can radiate radio frequency energy and, if 
not installed and used in accordance with the 
instructions, may cause harmful interference 
to radio or television reception, which can be 
determined by turning the unit OFF and ON, 
the user is encouraged to try to correct the 
interference by one or more of the following 
measures:

Reorient or relocate the receiving antenna.

Increase the separation between the unit and the 
receiver.

Connect the unit into an outlet on a circuit different 
from that to which the receiver is connected.

Consult the dealer or an experienced radio/TV 
technician for help.

This unit complies with Part 15 of the FCC Rules. 
Operation is subject to the following two conditions: 
(1) This unit may not cause harmful interference, 
and (2) this unit must accept any interference 
received, including interference that may cause 
undesired operation.

�FCC CAUTION: Any changes or modifications 
not expressly approved by the party responsible 
for compliance could void the user’s authority to 
operate this equipment.

 IMPORTANT INSTRUCTIONS

�WARNING: This product can expose you to 
chemicals including nickel which is known to 
the State of California to cause cancer. For more 
information, visit www.P65Warnings.ca.gov
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UL Listing
File Number: E71416

Model SKU UL Number

ASP30-AM 500003050 6914180100

ASP36-AM 500003051 6914180300

ASP42-AM 500003049 6914180400

ASP48-AM 500003060 6914180500

Electrical Rating
Voltage: 120 V (3-Wire) or 240 V (4-Wire)

Power:

Product Dimensions

Model A B C

ASP30-AM 30 9/16" 777 mm 28" 711 mm 37 1/2" 953 mm

ASP36-AM 36 9/16" 929 mm 34" 864 mm 43 1/2" 1105 mm

ASP42-AM 42 5/8" 1082 mm 37" 940 mm 46 1/2" 1181 mm

ASP48-AM 48 15/16" 1243 mm 40" 1016 mm 49 1/2" 1258 mm

Certified to:
UL 2021, 4th 

Ed.

A

B
C

17 1/2" 
445 mm

6 1/8" 
155 mm

3 7/16" 
87 mm

Technical Specifications

1 1/2" 
38 mm

5 3/16" 
131 mm

7"
178 mm

10 1/2"
268 mm

Open-sided install 
(kit sold separately)
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Image Description Qty Image Description Qty
Installation and User’s Guide

IMPORTANT SAFETY INFORMATION:  
Read this manual first before attempting to install or use this electric fireplace. Always comply with the 
warnings and safety instructions contained in this manual to prevent personal injury or property damage.

To view the full line of Dimplex products, visit www.dimplex.com

7216830100R00

@DimplexNorthAmerica

Your input helps to create even better products and experiences.
Share the warmth and leave a review.
dimplex.com/sharethewarmth

We value your feedback!

Certified to:
UL 2021, 4th 

Ed.

Models
ASP30-AM
ASP36-AM
ASP42-AM
ASP48-AM

INSTALLER: LEAVE THIS MANUAL WITH THE APPLIANCE.  
CONSUMER: RETAIN THIS MANUAL FOR FUTURE REFERENCE

User’s and 
Installation Guide

1
Reflective glass 

bracket
1

Reflective glass 1 Sill trim 1

Front glass 1 Kick plate 1

Side glass 2 Plug kit 1

Tumbled glass 
embers

Varies
 

Suction cups 2

Gravel Varies Top grill 1

Glass chunks Varies
Remote control 
with wall mount

1

Logs

ASP30: 8 
ASP36:10 
ASP42: 11 
ASP48:11

AAA batteries 2

Hardware Kit

Image Description Qty Image Description Qty

1/2" black screws 12 Wire connectors 4

Mounting brackets 2 Drywall anchor 4

1" wood screws 2 1 1/4" screws 4

Bubble level 1
*Package contents are subject to change

Description ASP30-AM ASP36-AM ASP42-AM ASP48-AM

Left/Right Bay Trim Kit 500003783 500003784 500003785 500003786
 
Please contact your local Dimplex dealer for inquiries. 

Optional accessories 

Package Contents
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Placement

��WARNING: The top of the fireplace must be installed a minimum of 24" 
(61 cm) from the ceiling.

Installation Height 
It is recommended that the bottom of the unit be mounted a 
maximum of 40" (102 cm) from the ground to maintain an optimized 
viewing angle of the flame.

Installation in a Bathroom
If this unit is installed in a bathroom, it must be protected by a GFCI 
receptacle or circuit. If a receptacle is used, it must be readily accessible.

This electrical appliance is NOT watertight. To prevent electric shock, it 
must be installed as to prevent water from entering unit, or installed away 
from showers, tubs, etc. Never locate fireplace where it may fall into a 
bathtub or other water container.

Wi-Fi
For installations where the use of the Flame Connect app is desired, ensure the fireplace 
is located within range of a Wi-Fi network.

Installation of Overhanging Objects
For overhanging temperature-sensitive objects, such as a television, a mantel, 
or artwork, always follow the recommendations provided by its manufacturer for 
installation over a heater.

 �NOTE: Using normal heat mode, surfaces 10" (25 cm) above the fireplace 
will not exceed 40° C, as long as installation procedures are followed and 
heater inlet and outlet are not obstructed.

minimum 
10" (25 cm)

maximum 40" 
from ground 
(recommended)

minimum 24" 
from ceiling

Installation
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Installation

! �	�NOTE: Two or more people are required for installation. Use the handles located at the top of the 
fireplace on the front and back to maneuver the unit.

CC

AA

BB

Prepare a wall with a framed opening, following the 
dimensions in the table. 

Framing Dimensions

Model
Width Height Depth

A B C

ASP30-AM
30 3/4" 
782 mm

38" 
966 mm

18" 
458 mm

ASP36-AM
36 3/4" 
934 mm

44" 
1118 mm

ASP42-AM
42 3/4" 

1086 mm
47" 

1194 mm

ASP48-AM
48 3/4" 

1239 mm
50" 

1270 mm

 	� CAUTION: This fireplace is NOT load-bearing. Ensure 
the opening for the fireplace is framed in such a way 
that the weight of the building materials will not create 
pressure on the top of the fireplace.

! �	�NOTE: Wiring connections are located 
at the back of the firebox, in the top right corner.

Build framing1

Install the mounting brackets to the top of the firebox with the 
black screws provided.

Install mounting brackets2

! �	�NOTE: If using the accessory for open-sided installation (sold separately), consult 
the manual included in the accessory kit for modified installation directives.
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Installation

��WARNING: The installation of the electric 
fireplace must comply with the applicable Local 
and/or National Electrical Codes and utility 
requirements.

  �CAUTION:  A dedicated, properly fused 15 
Amp circuit is recommended, rated for the 
appropriate voltage (120 V, 240 V). A dedicated 
circuit will be required if, after installation, the 
circuit breaker trips or fuse blows on a regular 
basis when the heater is operating. Additional 
appliances on the same circuit may exceed the 
current rating of the circuit breaker.

��WARNING: Use the appropriate wire to meet 
local and national electrical codes for rated 
power consumption.

Connect power supply
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120 V Installation (hardwired or power cord)
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 Power supply
240 V

240 V Installation (hardwired only)

Electrical CoverElectrical Cover

1.	 Remove the screws that secure the electrical cover. 

•	 If using the included plug kit, proceed to step 4, 
following the diagram for 120 V wiring.

2.	 Knock out the section of the wiring cover that is most 
suitable for your installation. Three knock-out options 
are provided.

3.	 Secure a 1/2" (1.3 cm) approved strain relief on the 
electrical cover and route the wires through it. 

4.	 Complete the wiring according to the chosen 
installation. Ensure all wire connections are tight.

5.	 Secure the electrical cover.

��WARNING: This heater is not intended for use 
with an extension cord. Plug the cord directly into 
an appropriate grounded wall receptacle.

��WARNING: The power cord option is only 
suitable for 120 V installations.

3

 �NOTE: The fireplace is supplied with the power switch in the OFF position.  
It is located in the lower right side.
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Installation

1.	 Lift the firebox into the opening in the frame using 
the handles on the back and sides of the fireplace. 

2.	 Using the bubble level, ensure the firebox is level, 
adjusting as necessary.

Place the firebox in the framing and level it

Secure mounting brackets

Secure the mounting brackets at the top of the fireplace 
to the framing with the provided wood screws. 

! �	�NOTE: The mounting brackets are equipped with 
slots to allow small adjustments to fit the framing. 
Ensure both brackets are aligned.

4

5




