Installation & Maintenance Manual

MONTIGO.

fireplaces

Illume Inserts

INDOOR GAS FIREPLACE
30FID LINEAR

30FID TRADITIONAL

34FID LINEAR

34FID TRADITIONAL

« Theinstallation of this fireplace must be done by a qualified
and certified gas appliance installer.

«  Check local codes and read all instructions prior to installation.

SCAN THE QR CODE OR VISIT THE
WEBSITE TO VIEW THE MOST RECENT
VERSION OF THE MANUAL

WWW.MONTIGO.COM/PRODUCT-GUIDES

Installer: Leave this manual with the appliance.
Consumer: Retain this manual for suture reference.

AWARNING:
FIRE OR EXPLOSION HAZARD

Failure to follow safety warnings exactly could result in serious injury, A DAN G E R

death, or property damage.

— Do not store or use gasoline or other flammable vapors and Read and understand this manual. Improper installation, adjustment,
liquids in the vicinity of this or any other appliance. alteration, service or maintenance can cause serious injury, property
— WHAT TO DO IF YOU SMELL GAS damage or even death. For assistance or additional information

consult a qualified installer, service agency or the gas supplier.
* Do not try to light any appliance. q gency g pp

* Do not touch any electrical switch; do not use any
phone in your building.

* Leave the building immediately. A WARN I N G

* Immediately call your gas supplier from a neighbour's
phone. Follow the gas supplier’s instructions.

Some materials used in the manufacturing process of this product can
* If you cannot reach your gas supplier, call the fire expose you to Benzene which is known in the State of California to

department. cause cancer and birth defects or other reproductive harm. For more
information go to www.P65warnings.ca.gov

Canadd

— Installation and service must be performed by a qualified
installer, service agency or the gas fitter.

HOT GLASS WILL
CAUSE BURNS.

DO NOT TOUCH GLASS
UNTIL COOLED.

NEVER ALLOW CHILDREN Look for the EnerGuide
e | Gas Fireplace Energy
ot viewing gass i rovided with tis applance and | Efficiency Rating in this brochure

must be installed for the protection of children and
other at-risk individuals.

Based on CSA P4.1-15
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Safety Alert Key

A DANGER A WARNING

Indicates a hazardous situation which, if
not avoided, WILL result in death or serious

injury or property damage.

Indicates a hazardous situation which, if not
avoided, WILL result in minor or moderate

Indicates a hazardous situation which, if not
avoided, COULD result in death or serious
injury or property damage.

A CAUTION NOTICE

Indicates practices that are important, but
not related to personal injury.

General
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7" 115VAC,  3"0UT 3.15
30FIDN-L-F [NG] 30FIDNIL-01 24000 o 35 22 41 62 S0Hz 3N 100 36 77.6% SIT Proflame 2 Amps
30FIDL-L-F [Propane] 30FIDLIL-01 23000 M 10" 64 54 35 VA 3 ?UT 10 36 79% SIT Proflame 2 s
wc 60Hz 3"IN Amps CSA/ANSI Z21.88-2019/
. . CSA 2.33-2019
30FIDN-S-F [NG] 30FIDNIS-01 24,000 ‘:, ¢ 35 22 4 e ":omc' 33?"]\? 10 36 78.8% SIT Proflame 2 :r: 55 VENTED GAS
P FIREPLACE HEATERS
1" Y . 115VAC,  3"OUT ’ ' 3.15
30FIDL-S-F [Propane] 30FIDLIS-01 23,000 wce 10 6.4 54 35 60Hz 3N 10 36 80.1% SIT Proflame 2 Amps CSA 2.17-2017
GAS FIRED
7 115 VA 4"ouT 1
34FIDN-L-F [NG] 34FIDNIS-01 31,000 35" 22 M 62 5 VAC, ou 100 36 77.4% SIT Proflame 2 3.15 APPLIANCES FOR
wc 60Hz 3"IN Amps HIGH ALTITUDES
34FIDL-L-F [Propane] 34FIDLIS-01 30000 10" 64 54 35 DVAGAOUT L, g6 78.5% SIT Proflame 2 3.15 CSA P.4.1-15
wc 60Hz 3"IN Amps . -
Fireplace Efficiency
7 Y . 115VAC,  4"0OUT : ! 3.15
34FIDN-S-F [NG] 34FIDNIS-01 31000 o 35 22" 41 62 oz 3N 10° 36 81.1% SIT Proflame 2 Amps
1" " . 115VAC,  4"0UT ’ ! 3.15
34FIDL-S-F [Propane] 34FIDLIS-01 30000 . 10 64" 54 35 o et 10'° 36 82% SIT Proflame 2 i

Figure 1 Specifications
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Section A: Before You Begin

IMPORTANT MESSAGE: SAVE THESE INSTRUCTIONS

The Illume fireplaces must be installed in accordance with these
instructions. Carefully read all the instructions in this manual first.
Consult the Local Gas Branch to determine the need for a permit prior
to starting the installation. It is the responsibility of the installer to
ensure this fireplace is installed in compliance with the manufacturers
instructions and all applicable codes.

Do not use this appliance if any part has been under water.
Immediately call a qualified service technician to inspect the appliance
and to replace any part of the control system and any gas control that

has been under water

General

Warranty Information: See Appendix B
The Montigo warranty will be voided by, and Montigo disclaims any
responsibility for, the following actions:

+ Modification of the fireplace and/or components including Direct-
Vent assembly or glass doors.

+ Use of any component part not manufactured or approved by
Montigo in combination with this Montigo fireplace system.

+ Installation other than as instructed in this manual.

Consultyour local Gas Inspection Branch on installation requirements
for factory-built gas fireplaces. Installation & repairs should be done
by a qualified contractor.

This appliance is equipped for altitudes from 0 - 4500 feet [0 -1370 m].
For higher altitudes contact your Montigo dealer.

Due to high temperatures, the appliance should be located out of
traffic and away from furniture and draperies

Clothing or other flammable material should not be placed on or near
the appliance

Children and adults should be alerted to the hazards of high surface
temperature and should stay away to avoid burns or clothing ignition

A barrier designed to reduce the risk of burns from the hot viewing
glass is provided with this appliance and shall be installed for the
protection of children and other at-risk individuals

NOTICE

Installation and repair should be done by a qualified service person.
The appliance should be inspected before use and at least annually
by a professional service person. More frequent cleaning might be
required due to excessive lint from carpeting, bedding material, etc. It
is imperative that control compartments, burners, and circulating air
passageways of the appliance be kept clean

Rating Plate Location

oL

Figure 1.2 Rating Plate location
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General

Rating Plate Sample
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h WBivio 1

Model No. Modéle.
Part No:

Serial No:
Manufacturer / Fabricant:

Tested To / Examiné A:

Fuel Type / Type De Carburant:

_M_ Natural Gas / Gaz Naturel
_H_ Propane / Gaz Propane

Vented Gas Fireplace Heater

Not for use with solid fuel. / Pas pour 'usage avec le combustible solide.

For Indoor Use Only

Not for use with air filters. / Pas pour I'usage avec des filtres a air.

30FID-S-F
30FIDNIS -01

2-150911-000000

Canadian Heating Products Inc., Langley BC, (www.montigo.com)
Montigo DelRay Corp., Ferndale, WA. (www.montigo.com)

CSA/ANSI 221.88-2019 / CSA2.33-2019

Electrical Rating / Estimation Electrique: 115V / 1Ph / 60Hz /less than 12A
Altitude Rating / Estimation D'Altitude: N &H (0 -4500ft./0- 1371 m.)

*Clearance to Combustibles
*Degagements Aux Combustibles

Sides/Cotés:

NC

Back/Derriére:

NC

Top-Top Vent/Du Haut-Event Du Haut: NC

Top-Rear Vent/Du Haut-Event Arriére: N/A

Floor/Plancher:

0"

Mantel/Manteau:

16"

Recess Depth/ Profondeur D'Encadrement: N/A

Min. Vent Height: 10'
Max. Input | Min. Input Output / Orifice Size / Taille D'Orifice Gas Manifold Min. Gas Supply
Max. Entrée | Min. Entrée | Rendement Front/Avant Rear/Derriere Pressure / Pression Pressure/ Min. Pression
BTUH BTUH BTUH D'Admission Du Gaz D'Alimentation Du Gaz
24,000 20,000 18,912 1@ 41 DMS/ N/A 3.5"W.C. 5.5"W.C.
23,000 19,000 18,423 1@ 54 DMS/ N/A 10" W.C. 11"W.C.

FOR USE WITH GLASS DOORS AND SCREENS CERTIFIED WITH THE APPLIANCE ONLY
Pour utilisation avec portes de verre and écrans de certifiés avec I'appareil seulement

 Xe%ivio L

Model No. Modéle.
Part No:

Serial No:
Manufacturer / Fabricant:

Tested To / Examiné A:

Fuel Type / Type De Carburant:

_M_ Natural Gas / Gaz Naturel
_H_ Propane / Gaz Propane

Vented Gas Fireplace Heater

Not for use with solid fuel. / Pas pour I'usage avec le combustible solide.

For Indoor Use Only

Not for use with air filters. / Pas pour 'usage avec des filtres a air.

34FID-L-F
34FIDNI L-01

2-151006-242120

Canadian Heating Products Inc., Langley BC, (www.montigo.com)
Montigo DelRay Corp., Ferndale, WA. (www.montigo.com)

CSA/ANSI| 221.88-2019 / CSA2.33-2019

Electrical Rating / Estimation Electrique: 115V / 1Ph / 60Hz /less than 12A
Altitude Rating / Estimation D'Altitude: N & H (0 -4500ft./0- 1371 m.)

*Refer to instal

ion manual for more information.
*Référez-vous au manuel d'installation pour plus d'information.

Ibl1224-v1.0-sit ipi with screen-for FID SEP.11.2015

*Clearance to Combustibles
*Degagements Aux Combustibles

Sides/Cotés:

NC

Back/Derriere:

NC

Top-Top Vent/Du Haut-Event Du Haut: NC

Top-Rear Vent/Du Haut-Event Arriére: N/A

Floor/Plancher:

0"

Mantel/Manteau:

7"

Recess Depth/ Profondeur D'Encadrement: N/A

Min. Vent Height: 10'
Max. Input [ Min. Input Output / Orifice Size / Taille D'Orifice Gas Manifold Min. Gas Supply
Max. Entrée | Min. Entrée | Rendement Front/Avant Rear/Derriére Pressure / Pression Pressure/ Min. Pression
BTUH BTUH BTUH D'Admission Du Gaz D'Alimentation Du Gaz
31,000 26,000 23,994 1@ 35 DMS/ N/A 3.5"W.C. 5.5"W.C.
30,000 24,000 23,550 1@ 52 DMS/ N/A 10" W.C. 11" W.C.

FOR USE WITH GLASS DOORS AND SCREENS CERTIFIED WITH THE APPLIANCE ONLY
Pour utilisation avec portes de verre and écrans de certifiés avec |'appareil seulement

*Refer to installation manual for more information.
*Référez-vous au manuel d'installation pour plus d'information.

LB1223-V5.2 SIT IPI -with screen AUG.17.2015

Figure 1.1 Rating Plate for 30FID Traditional

Figure 1.1 Rating Plate for 34FID Linear
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General

Section 1: Product Dimensions

A
—
I ILLUME STANDARD TRIM DIMENSIONS
T A B C D E F G H | J K L M N o
C 30FID  29%" 197" 13%" 273" 26%" 267%" 25%" 42" 24%" 19%" 16%" 14)%" 5%" 20" 131"
[ i 34FID  33%" 23%" 141" 313" 30%" 30%" 29%" 46%" 28%" 23W" 20%" 18%" 5%" 23%" 141"
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Figure 1.3 Unit dimensions (Tolerance + %") [1.25 mm]
1 ILLUME STANDARD TRIM WITH OFFSET KIT
C A B C D E F G H | J K L M N o P Q R
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Figure 1.4 Unit dimensions (Tolerance + %") [1.25 mm]
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General

ILLUME WITH OVERSIZED TRIM DIMENSIONS

A B C D E F G H | J K L M N (0]

30FID 297" 19%" 13%" 27%" 26%" 297" 27%" 477%" 43" 24%" 191" 16%" 141" 5%" 20"

34FID 3312 237%" 14%" 31%" 30%" 33%" 32%" 52" 49" 28%" 23W" 20%" 18%" 5%" 23%"

P

13%"
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Figure 1.5 Unit dimensions (Tolerance + %") [1.25 mm]
A
ILLUME WITH FOUR SIDED TRIM DIMENSIONS
A B C D E F G H | J K L M N (] Q R
30FID  29%" 19%" 131" 27%" 26%" 32" 29%" 42" 39" 24%" 191" 16%" 141" 7%" 5W" 5%" 20" 131"
— 34FID  33%" 23%" 141" 313" 30%" 36" 33" 46%" 43%" 28%" 23%" 20%" 18%" 7%" 5%" 5%" 23%" 141"
— D
S S — * P
N 0l
== — ——
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F L
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G K
7
il T | F
0 \ GAS|LINE
ELECTRICAL
I -
I
H
Figure 1.6 Unit dimensions (Tolerance + %") [1.25 mm]
7
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General

Section 2: Installation Dimentions

Before You Begin

The I|-Series insert fireplaces must be installed in accordance with
these Instructions. Carefully read all the instructions in this manual
first. Consult the Local Gas Branch to determine the need for a permit
prior to starting the installation. Itis the responsibility of the installer to
ensure this fireplace is installed in compliance with the manufacturers
instructions and all applicable codes.

Installations into a Factory Built Solid Fuel Burning Fireplace

This gas appliance has been tested and approved for installation into
any approved masonry or factory built solid fuel fireplace, in which
this gas insert will fit.

In the event that the vertical height of the factory built fireplace is less
than 20" you may remove some of the components such as the flue
baffle, flue damper or surround panels. These components can be
removed on the condition that:

1). The removal of such components in no way compromises the
structural integrity of the unit.
2). Alabelsuppliedwithyourinsertis prominently affixed to the existing

fireplace. This label can be found included in the bag that contains
the back-up batteries for the insert.

A WARNING

This fireplace has been converted for use with a gas insert fireplace.
The conversion of this fireplace voids its original certification and this
appliance can no longer be used as a solid fuel burning fireplace.

Install Dimensions

The install size requirements of your fireplace insert are dependent on
severalfactors. Gaslinelocation, electrical connection and gasline type
can play into what the minimum installation size can be. The diagram
below illustrates the smallest possible size requirement of this model.
Please take into consideration these other factors when determining
if this appliance will fit into your masonry or manufactured fireplace.

i

\‘\‘\‘\‘\‘\‘\‘\‘\ }
B 0 S S
E— E— E
[381mm | \‘\‘v v‘\‘\ *
* 1 A\ \ W —
“7 c 4—‘ Gas and electrical

supply at right side

A B C D E F G H

30FID 20" 14" 30" 5" 20" 16" 10" 8%"

34FID 24" 15" 34" 6" 24" 23" 10" 8%

Figure 2.0 Install dimensions

The bottom of the existing fireplace may be removed as long as it does
not compromise the structural integrity of the existing firplace and you
maintain a mandatory minimum 3" clearance between the bottom of
the insert and the bottom shell of the existing fireplace. This can be
achieved by using strips of noncombustible material or by using the
leveling bolts on the insert.

REMOVE THIS.
SECTION OF

METAL FLOOR

Clearances

The Insert is designed and built to be installed into masonry or
manufactured fireplaces. There is no requirement to have a non-
combustible hearth in front of the unit. Clearances to the underside of
the mantel or sidewall are measured from the edge of the door/screen
front. The Mantel is shown as 10" maximum at minimum distance from
the door edge top. The mantel can be extended further providing that
you increase the height proportionately. For instance, if you want a
mantel that is 2" beyond the maximum, you have to install it 2” above
the minimum.

Mantel —_|
1 ’
F
| Side wall
H
Faceplate

Hearth
protection not
required**

Figure 2.1 Install clearances

**Hearth protection is not required if the unit is installed with a 2"
(50.8mm)elevation or greater above the hearth surface. See the section
on 4 sided surround options.

XG0528 - 170223



Installation

Clearances Cont.

10"14"18"2:

— Allowable
mantel area

T
MAX

A

30FID 16" Min.
34FID 23" Min.

T

Figure 2.2 Install clearances

Non Combustible Board Install

|~ Mantle

Non-combustible facing
materials must be used above
the unit up to minimum
required mantel height
clearance and for the entire
width of the fireplace opening.
This includes all types of
possible installations. _

Side wall
|~

Wall face /

Gas Insert

Figure 2.3 Non Combustible Board Install
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30FID units use 3"x3" venting. 34FID units use 3"x4" venting

Installation

Section 3: Venting

Termination

Duravent Vertical, High Wind Terminations

B

p4
S oo | soes | 4|5 C 0]
SEVAVCH 810001359 12%' 65" %' 0%’

"

¥ |
e

CAP SIZE ORDER # STOCK# | (REDFLEX
EXHAUST)

UOQRLAN 46DVA-(133-25 810014029 3"x25' 3"x25 HIGH-WIND
U  46DVA-CL33 810001270 3"x35 3"x35 HIGH-WIND
USRI 46DVA-(134 810001272 4'x35 3"x35 HIGH-WIND

}
18"
r

(AIR INTAKE)

e —

»‘ 308
50 ——=f
1668

1400 ———=

A
CAPSIZE | ORDER # STOCK # | (RED FLEX
EXHAUST)

UL 46DVA-(L33KFB 810007970 3"x35 3"x35 "W HIGH-WIND
U 46DVA-CL34KFB 810009663  4"x35 3"x35' L3 HIGH-WIND

Plate
Dimension

B
(AIR INTAKE)

Co-linear to Co-axial Adaptor

Duravent 3" x 3" to 4" x 5 5/8" Co-linear to Co-axial Adaptor
Duravent 3" x 4" to 4" x 5 5/8" Co-linear to Co-axial Adaptor

CAPSIZE | ORDER#

USRI  46DVA-(LTA - 810014142 3 3 8% 1w 3y 3
UGN 460VA-34CLTA 810014340 4§ 3 8% 8w 4 3

SIZE ORDER # | STOCK #
DGR 46DVA-GK 810001269
4"x6 %" 46DVA-CT 810001368

Venting

4" Flex Liner and 3" Flex Liner

SIZE LENGTH | ORDER# | STOCK#
I D35 810002988
¥ I 43S 81000998

MONTIGO FLEX - 35’ of 3" aluminum flex, compressed VT35FL3BC
MONTIGO FLEX - 35' of 4” aluminum flex, compressed VT35FL4BC

Connectors
4DFA-FC, Duravent 4" Flex Liner Coupling
3DFA-FC, Duravent 3" Flex Liner Coupling

™ SIZE | ORDER# | STOCK#
/| ' DA 810002992
‘ ; PN DR 810003000

l—
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Installation

Vent Configurations

This appliance can only be vented vertically. The minimum vent height
measured fromthefloorunder the unitto the bottom of the termination
is 10". The maximum height that a vent can extend is 36". The 30FID
uses 3" x 3" Co-linear venting, 34FID uses 4" x 3" Co-linear venting. This
is a direct vent unit and as such requires that both intake and exhaust
vents are connected and operational. Using existing flues as a partial
vent mechanism is not allowed. Due care is required to ensure that all
vent components are properly connected and sealed. Care must also
be taken when installing flashing or termination caps to make sure that
the structure of the building cannot be subject to water penetration.
Proper roofing and chimney finishing techniques must be used.

Steps for vent connection

** Before installing the venting system, make sure that any dampers or baffle
plates in the fireplace are removed or do not present any hindrance to your
installation **

1). Determine the length of flex venting that will be required. Cut 2 lengths a
couple of feet longer than you anticipate needing. The length of these needs
to be determined after the ventis stretched out. Flex venting generally comes
compressed and needs to be stretch out to meet the lengths as specified.

2). From the roof, attach the vent lengths to the adaptor. Don't forget to have
the flashing placed between the flex vent and the adaptor before attaching
the flex vent.

3). Using commercial grade sealant around the perimeter of the Collars of the
Adaptor, use a minimum of 3 Tech screws in each Vent.

4). Install the Termination to the top of Adaptor. Use a minimum of 4 tek screws
to attach the Termination to the Adaptor.

5). Feedthe flexventing down the chimney until the adaptor is situated near the
top of the chimney. Use a commercial grade of sealant between the flashing
and the chimney top. Fasten the flashing to the top of the chimney using a
fastening method that will properly secure the flashing permanently.

6). Attach the adaptor to the top of the flashing using 4 tek screws. Seal around
the perimeter of the adaptor where it meets the flashing.

7). Frominside the house check how long the vents protrude into the fireplace.
Read the section on installation where fuel supply pressure checking needs
to be done. This procedure can be done at this point by installing the venting
to the appliance prior to pushing the appliance into the fireplace cavity.

8). Once pre-installation steps have been completed, trim the vent length to
the correct length for installation. The correct length will leave the flue collar
slide plate suspended around 18-19 inches from the floor of the fireplace.

9). Remove the flue collar slide plate from the appliance. Attach both flex ends
to the Flue Collar Slide plate. Use a commercial high temp sealant around
the Flue Collars on Flue Collar Slide Plate before installing the Venting. Use a
minimum of 3 tech screws to properly secure the Venting to the Flue Collar
Slide Plate.

** Make certain that the Exhaust and Intake Vents are connected to the correct
collars on the Flue Connection Plate. If they are connected in reverse, this
unit will not operate and re-installation will be necessary. **

Termination 46DVA-VCH

Adaptor 46DVA-CT

Flashing

Flex Liner VT35FL3 BC (Intake)

Flex Liner VT35FL3 BC (30FID Exhaust)
Flex Liner VT35FL4 BC (34FID Exhaust)

Masonry Chimney (Cut-away
View)

Exhaust Flue

Intake Flue

Fireplace Insert

Hearth / Floor

Figure 3.1 Vent Configurations

Example vent system shown, refer to the venting table for other
applicable terminations, adaptors, and parts.

XG0528 - 170223
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Installation

10). Using the Door Opening Tool provided with the Fireplace Insert, insert the
tool through the Outer Shell of the Fireplace Insert. You will be inserting this
tool through a keyhole on front edge of the Flue Collar Slide Plate.

Figure 3.2 Vent Connection

11). The Flue Collar Slide Plate needs to be engaged into the Slide Plate Retainers
as you pull it forward.

12). You will slowly slide the Fireplace Insert back into the Fireplace Cavity. At the
same time, you will be pulling the Flue Slide Plate forward onto the Fireplace
Insert.

** Be extremely careful that the Gasket between the Fireplace Insert and the
Flue Collar Slide Plate is not damaged and remains in the correct position.
Failure of this gasket will greatly diminish the operation of this appliance. **

13). Make certain that when the Flue Collar Slide Plate comes forward that the tab
at the back of the appliance engages into the Flue Collar Slide Plate. Without
this engagement, the Flue Collar Slide Plate will not seal against the Gasket
and the unit will not function.

Figure 3.2 Vent Slide plate

14). Once the Flue Collar Slide Plate is within 1" of the front, Use the 1/4" NC screw
supplied and secure the Flue Collar Slide Plate to the front of the Fireplace
Insert.

Figure 3.3 Secure Slide plate

Section 3: Installation

Door Installation & Removal

This appliance is supplied with a safety screen installed. The Safety
Screen is attached to the fireplace door using 4 screws, and can be
removed when necessary for outer glass cleaning.

The Fireplace Door is attached to the Firebox by way of 2 tabs mounted
to the top of the Firebox and by 2 spring loaded retainers at the
bottom underneath the Door. The Retainers at the bottom of the unit
are manipulated using a Door Tool that is supplied with the unit. The
general operation of the Door Retainers is:

a). Engage the Door Tool into the Door Retainer
b). Move the Door Tool to the left to release the Door Retainer
¢). Move the retainer downward and then back underneath the Door

d). Swing the Door outward from the unit and then lift the Door up and over
the top Tabs

Engage door tool into door retainer. Push door tool left, disengaging
the door retainer from the door.

BESSS i

e e o i

Engage door tool into door retainer. Pull door tool towards you and
push downwards, disengaging the door retainer from the door.

Fig-ure 4.0 Door removal

12

XG0528 - 170223



Installation

Swing the Door away from the unit, lift over the retaining tabs on top
of the firebox. Be careful to not roll the gasket up off the glass when
reinstalling the door. Installation is the reverse of removal.

Check that the door retainers are properly engaged. If they are not the
door relief system may not operate properly. This can cause a risk of
injury or improper operation of the appliance.

Figure 4.1 Door removal

A WARNING

When installing the fireplace - gas lines, accessories or any other
objects cannot impede the proper movement of the door buckles.

Propane Conversion

Theunitisavailablein Natural Gas or Liquid Propaneversions. Ifyou have
aNatural Gas unitand would like to burn Propane you can purchase an
optional Propane conversion kit and install it using the following steps.
To convert the unit to Propane, the unit must be disconnected from
any gas supply, disconnected from any electrical supply and batteries
and removed from any installation cavity.

The 6 major items that need modification to convert a unit to Propane:

1. Variable regulator on the
gas valve

2. The main burner orifice
The pilot burner orifice

4. Set minimum primary air
tab

5. Label on the valve showing
the new specifications

Figure 4.1 Propane conversion kit showing
pilot orifice, main burner orifice, Propane
stepper motor, zap strap and gas fitter
conversion label.

6. Gas fitter conversion label

Tools required:

Torx T20 Screw Driver Bit
3/8" Socket Driver
5/32" Allen Key

Needle Nose Pliers or Small Flat Head Screw Driver

e

Converting the gas regulator on the
valve

1. On the right side (control side) of the unit, remove 2 screws that
enable the valve to swing away from the unit.

Figure 4.2 Propane conversion kit showing pilot orifice, main burner orifice,

XG0528 - 170223
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Installation

2. Swing the valve away from the unit in order to get access to the
front of the valve and regulator. Be careful not to damage gas
lines or wires.

Figure 4.3 Converting the gas regulator on the valve

4. Remove the screws,
stepper motor and rubber
diaphragm.

3. Using a T20 Torx screw
driver, remove the 2
screws that attach the
stepper motor to the valve.

Figure 4.4 Figure 4.5

5. Remove the top 2 screws 6. Unplug the cable that runs
that hold the control from the stepper motor
mounting bracket in place. to the control board and

T s remove it from in between
the control board bracket
and the fireplace.

F
o
»

Figure 4.6 Figure 4.7

Place the Propane stepper
motor onto the valve
being extremely careful
that the orientation of the
regulator is correct.

Figure 4.8

9. Attach the label provided

to the side of the valve
body.

Figure 4.10

11. Plug the cable into the

control board.

Figure 4.12

Reinstall the 2 screws
supplied with the
conversion kit to fasten
the stepper motor to the
valve body.

Figure 4.9

. Run the cable from the

stepper motor in between
the control mounting
bracket and fireplace.

Figure 4.11

12. Reinstall the 2 screws

to secure the top of the
control board mounting
bracket. Using the zip
strap supplied, secure
the excess of wires neatly
within the control / valve
area. Re-install the 2
screws that keep the
valve body from swinging
out from the unit. When
swinging valve back in
use care to not pinch or
kink wires or pilot gas line.
Inspect pilot gas line for
leaks.

14
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Converting the main burner orifice to
Propane

13. Remove burner, see
burner removal section.
Using a socket wrench and
driver, loosen and remove
the main burner orifice.

14. Place the Propane main
orifice into the end of the
socket wrench. Being sure
not to cross thread the
orifice, install the orifice
into the mounting within
the air shutter box.

Figure 4.12 Figure 4.13

Converting the pilot orifice to Propane

15. Remove the spring clip that retains pilot hood. Remove hood

LINEAR

Figure 4.14 Figure 4.14 b

16. Using an Allen key, remove the NG Pilot Orifice

TRADITIONAL

Figure 4.16 Figure 4.16

17. Replace the NG Pilot
orifice with the Propane
Pilot orifice. If you get
the orifices mixed up, the
Propane orifice has a
grove machined around
the diameter near the end.

Figure 4.17

19. Reverse steps to install pilot hood.

20. The minimum primary air setting is different depending on fuel
and burner. The minimum primary air is set by hand-bent tabs
on the primary air adjustment. Bend the appropriate tab down
for your fuel and burner. See specifications table or primary air
adjustment for proper tab. See image below for tab lengths. If
your setting is fully closed, bend both tabs up.

3/16 "

116"

P

Figure 4.18

21. Connect the unit to the gas and electrical supply.

22. Before concluding the conversion, make sure you leak test the
entire system and check all operational functions to ensure that
the unit is performing safely and properly.

23. Fill out required information on Propane conversion label.

Figure 4.19

25. Apply sticker to blank side.
Put rating plate back.

24. Remove rating plate from
under appliance and turn
it over to the blank side.

Figure 4.20 Figure 4.21

XG0528 - 170223
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Gas line connection

The Insertis supplied with a flexible gas line that uses a 2" female flare
to connecttoyourservice. The flexible gas lineis a one time connection.
If you ever have to break the connection, you must replace the flexible
gas line. There is also a safety shutoff valve thatis builtin and operated
when needed used the door removal tool. Depending on your local
gas codes, you may need to provide an additional gas shut off valve
or even hard pipe the unit. In the event that you need to hard pipe the
gas supply, a union will be required.

Figure 5.0

Emergency Shut-off Valve

This appliance is equipped with a shut-off valve for use in case of
emergency. It is located on top of the appliance gas valve and can be
accessed and operated through the front of the fireplace using the
door tool. The appliance is shipped from the manufacturer with the
emergency shut-off valve in the closed position.

Figure 5.1

Hook the door tool into the arm of the emergency shut-off valve. Pull
the door tool towards you to open the valve and push it away from
you to close the valve.

PULL THIS

DIRECTION TO OPEN - HOOKDOOR

" TOOL HERE

Figure 5.2

Fuel Supply + Manifold Pressure
Checking

It'simperative thatyou verify thatthe supply pressuretoyourappliance
is adequate and that the valve is supplying the correct pressure to the
pilot and main burner. The pilot burner operates at line pressure and
may need further adjustment. The valve outlet pressure is set by the
manufacturer of the valve but should be verified upon install. Follow
the following steps to perform this system check. Inlet pressure must
be checked with fireplace burning.

1. Remove the 2 screws from the Valve Mounting Bracket so that
the valve can be swung away from the unit. The Shut off lever
needs to be in the “off” position to be able to swing the valve out
of the valve control box.

2. Using a slotted screw driver, loosen the Manifold Tap on the
valve front.

Figure 5.3 Figure 5.4

3. Attach a silicone hose to over top of the pressure tap on the
valve face. Connect the hose to a manometer.

Figure 5.5

16
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4. The emergency Shut-off valve needs to be placed in the “ON”
position, see section for operation. The pressure tap on the
left is to be used to measure supply line pressure. Refer to
the specifications at the beginning of this manual for the gas
pressure specs. Be sure to close and leak test all potential leak
areas prior to closing in the install. Using the remote, turn the
main burner on. Check the inlet pressure and the manifold
pressure on high and low. Refer to specification sheet for
acceptable values. Remove rubber tubes, close taps and check
for leaks. Close emergency shut-off valve reinstall the valve
mounting bracket. Make sure wires and pilot gas lines are not
pinched or kinked. Check pilot gas line for leaks.

Figure 5.6

Faceplate Installation

The Faceplate Surround has two main parts: the rear panel and the
front panel. The rear panel has a master override switch installed on
the upper right corner. The rear panel has to be installed prior to the
front panel.

Figure 5.7

Figure 5.8

1. Remove the Lighting Instructions from the Control area and
leave on the floor in front of the unit.

Figure 5.9

2. Install the Rear Faceplate Panel support brackets using screws
provided (4 locations). Ensure proper orientation of the bracket.

Figure 5.10

Figure 5.11

XG0528 - 170223
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5. Attach the Rear Faceplate to the Firebox using the screws
provided (18 locations). Do not insert screws in magnet locations
highlighted.

Figure 5.12

3. Align the Rear Faceplate with the front of the fireplace.

Figure 5.13

4. Temporarily, place the Electrical Cord through the hole in the
right side of the Rear Faceplate

Figure 5.14

Figure 5.15

6. Install the four Front Faceplate Retainer Magnets using screws
provided as shown (8 locations). Note proper orientation of
magnets.

Figure 5.16

18
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7. Remove the twist tie and Zap Strap that is on the On / Off Switch
wire harness.

Figure 5.17

8. Slip the Split Plastic Grommet, found in the plastic bag attached
to the master override switch, around the Power Cable and then
press it into the provision on the right lower side of the Rear
Faceplate to secure the Power Cord.

Figure 5.18

9. Thread the On/Off Wire Harness through the gap between the
Control Board Mounting Bracket and the Rear Faceplate Panel.

Figure 5.19

10. Connect the Plug to the appropriate terminal on the Control
Panel.

Figure 5.20

12. Place the master override
switch in the OFF position.
Until the remote is synced
to the control board, this
switch acts as a master.

If you apply gas and
power to the unit while
this switch is in the ON
position, it will initiate
lighting.

11. Place the Zip Strap
through the hole in the
Plastic Stick on Retainer
on the back of the Rear
Faceplate. Zip the wires
together in one tidy
package as shown.

i

Figure 5.21

Figure 5.22

13. At this stage it is easiest to install the batteries. See section on
battery installation and replacement.

14. The Front trim can now be installed. It has two fasteners at the
bottom which must be engaged in the bottom right and left of
the Front Faceplate. Magnets hold it at the top right and left.

T n 1l

Figure 5.23

11. Trim installation
completed.

11. Hooks are used to secure
the Front Faceplate at the
bottom left and right.

s

Figure 5.24 Figure 5.25
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Offset Faceplate Installation

When the standard faceplate is used the install width of the fireplace is
30inches. Ifyourinstallis smaller than 30 inches, you can use the offset
kit, which will allow you to decrease the install size to 28 inches. This
can only be done with the standard faceplate kit. You must install the
offset kit on the standard faceplate before installing it on the appliance.

Figure 5.12a Standard Faceplate Offset Kit Contents

1. Unpack the standard faceplate kit. Take the rear faceplate and
cut 5/16 inches away from the wire pass-through hole at the
bottom right hand corner.

Figure 5.12a Cutting away excess material

2. Take the offset faceplate and peel the red protective plastic off of
the self-adhesive tape.

Figure 5.12b Peeling self-adhesive tape

3. Place the rear panel from the standard faceplate over top of
the offset trim. Press down on the adhesive to guarantee good
adhesion.

Figure 5.12c

Figure 5.12d

4. Continue to standard faceplate installation section for remainder
of installation.

20
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POD - Pilot on Demand

Installation

What is POD and CPI mode?

This fireplace is equipped with an “On Demand” intermittent pilot
ignition system (IPl) which also includes a continuous pilot ignition
(CPI) mode with an integrated seven day timer.

InIPImode, the pilotwill light beforethe main burner,whenthe appliance
is turned on using a wall switch, remote or from a thermostat. Once the

appliance is turned off, the main burner and pilot flame will shut down.

The continuous (CPl) mode exists to ease the startup phase in colder
climates by keepingthe firebox and ventingwarmwhen the main burner
is not in use. The timer automatically switches off the pilot when the
appliance has not been used for seven days.

When the CPI function is turned on, the pilot will remain on after
the fireplace is turned off. A timer will then begin the countdown for
approximately seven (7)days before shutting offthe pilotifthe appliance
is not used. This countdown will reset anytime the burner is use.

If your appliance is equipped with a remote control device capable of
selecting IP1 / CPI modes, refer to remote operating instructions.

In order to start your pilot, turning the main burner on with the
switch, remote or thermostat and then turning it off will reactivate the
continuous pilot mode and reset the seven day timer.

A jumper is supplied with this unit that can be plugged into the wire
harness connected to the controller. This jumper cable gives the
Remote Control the ability to operate the POD / IPI switch and set the
unit to operate in either condition. Please refer to jumper installation
instructions for more information.

Remote Continuous Pilot (CPI)
Selection

Requires installation of the CPI JUMPER

With the system in "off" position press the Mode Key, to index to
the CPI mode icon, Pressing the Up Arrow Key will activate the
Continuous Pilot Ignition mode (CPI). Pressing the Down Arrow
Key will return to IPI. A single "beep" will confirm the reception of

the command.
-I I-F I"F
EON EON
[] ]
 — $

Pl *

Installing the CPI Jumper Cable

1). Access the control box.

Figure 19.a Open the control box drawer

2). Remove the bag containing the Jumper Cable from the wire
harness connected to the controller.

il [

Figure 19.b Locate Jumper cable

3). Find the corresponding plug attached to the control wire harness
and connect the CPI jumper.

Figure 19.c Connect CPI

4). See operation section to turn remote into CPI mode.

XG0528 - 170223
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Levelling the Unit

This unit has 4 leveling screws, 2 located inside the rear of the firebox
and 2 located at the bottom front of the Rear Faceplate. Once the unitis
in position, you can use a Phillips screw driver or Slotted screw drivers
to adjust each leveling screw as required.

1. Remove burner, see section on burner removal and install

2. Rear leveling screw adjustment (Linear burner version shown)

Figure 7.

3. Frontleveling Screw adjustment (Linear burner version shown)

Figure 7.1

4, Reinstall the burner.

Connecting Power

Please refer to the specification for power supply requirements. This
applianceis supplied with a Power Cord located on the right side of the
appliance. It can be connected directly to a standard electrical outlet.

A WARNING

Electrical Grounding Instructions
This appliance is equipped with a three-prong rounding plug for your
protection against shock hazard and should be plugged directly into
a properly grounded three prong receptacle, Do not cut or remove
grounding prong

Battery Installation / Replacement

The unit uses 2 different sets of Batteries. The Control Backup uses 4x
AAbatteriesto continue operations during power outages. The Remote
Controluses 3x AAA Batteries for general operation. The Control Backup
Batteries should be changed on a regular basis regardless of if they
have been used or not so that in the event of a power failure, you will
continue to have an operational heating appliance. To replace the
Controller Backup Batteries, remove the Front Faceplate and remove
and re-install new batteries into the Battery Holder located just above
the main Control Board.

Q
<
<
X
&
B

Figure 7.2

Firestones or Fireglass Installation

If your fireplace has already been in operation, disconnect the gas and
electrical supply, remove the door and safety barrier.

1. Open the 9lbs of glass media purchased from your Montigo
Dealer. You only need 8Ibs - remove approximately 1lb.

2. Do not drop any glass media into the pilot. To protect the pilot
when installing the glass media, place a piece of tape over the
pilot opening. Remove tape when media installation is complete
and before operating the unit.

Figure 7.3 Figure 7.4
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3. Evenly distribute the glass media around the burner tray. Make
sure there is only one layer of glass media covering the burner
ports.

Figure 7.5
4. If you used tape to cover the pilot opening, remove it now.

5. Installation is complete.

Speckled Stone Installation

If your fireplace has already been in operation, shut off the gas and
electrical supply, remove the door and safety barrier.

The driftwood log and speckled stone option is a beautiful way to dress
up your new fireplace insert. Installation of the stones and logs need to
be down in a precise way so that the performance of your appliance is
notaltered. Followtheseinstructionsforyears of trouble free operation.

1. You will have 6 bags of speckled stones with your package.
Empty the bags of stones into a box and GENTLY mix them up.

2. Place a row of stones front and back of the burner, below the
burner lip.

Figure 7.6

3. Fill one layer of stones over the remaining screen/burner area.

Figure 7.8

4. Now carefully place 2 rows of stones along the burner rims so
that 1/2 of the stone is sitting on the stones below and 1/2 of the
stone is resting on the lip of the burner alternating sides.

Figure 7.9

5. WARNING: Figure 7.9 shows that NO stones are placed over
the pilot assembly or directly in front of where the pilot flame
carries over to the burner. Any exception to this may result in
unfavourable lighting of your appliance, or the durability of the
pilot and/or burner.

Figure 7.11

XG0528 - 170223
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Driftwood Log Set Installation

Driftwood log set installation images are shown on speckled stones.
The driftwood log set can also be installed on glass media.

1. Your driftwood log set has 6 logs and should resemble the image
below. Make sure the logs are stable and will not tip or fall.

Figure 7.12

2. Follow the steps below for the placement of the logs.

Figure 7.15

Figure 7.18

Figure 7.19
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Brick Panel Installation

The unit must only be used with the Firebox Panels installed. With the
Fireplace Door removed, the panels can be easily installed.

1. Make sure all the Brick Panels are received in good order

2. Slide the side panel along the wall of the Firebox towards the
back of the Firebox. There is a retainer clip at the top and at the
bottom of the Firebox. These Firebox Panels will slide within
them. Leave enough room to slide the rear panel behind the side
panel.

Figure 8.0

2. Place the Rear Brick Panel behind the Right Panel.

Figure 8.1

3. Install the Left Brick Panel along the left side of the Firebox.

Figure 8.2

4. Push top retainer in tighter if needed.

Figure 8.5

Figure 8.6

Porcelain Panel Installation

The unit must only be used with the Firebox Panels installed. With the
Fireplace Door removed, the panels can be easily installed.

1. Make sure all the Porcelain Panels and fasteners are received in
good order.

2. The back of the porcelain panels have insulation. Make sure

insulation is in good order. Without insulation you may
experience pilot stability issues.

3. The porcelain panel kit comes with replacement panel retainers.
Use if necessary. See figure 10 Sec.9 for panel retainer location.

/

N

Figure 8.7
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4. Carefully slide the right panel along the right side of the firebox
leaving enough room to slide the rear panel behind it. Take care
to not scratch the firebox paint.

Figure 8.8

5. Carefully slide the right panel along the right side of the firebox
leaving enough room to slide the rear panel behind it. Take care
to not scratch the firebox paint.

Figure 8.9

6. Thereis a securing hole
in the bottom of the side
panels. Using one of the
supplied screws, secure
the side panel to the
bottom panel retainer.
You may need to push the
panel back into the firebox
to get the holes to line up.

7. Slide the left panel into the
firebox until it touches the
rear panel. Secure with
the supplied screw into
the bottom panel retainer.
If needed, push the top
panel retainers in with a
screw driver to keep the
panels tight against the
firebox.

Figure 8.10

Figure 8.11

34FID Traditional Log Installation

The unit uses high definition cast ceramic logs for exceptional realism.
The ceramic is fragile and can easily scuff or chip the logs. The inside of
the logs are purple so you want to take care to not damage them. Each
log has specific details for correct log placement such as pins, posts or
embers to line up with. Follow the images provided to ensure proper
operation and flame pattern.

1. Inspect the logs as received for any shipping or handling
damage.

Figure 8.12

2. Take the largest log from the kit and place it on the correct log
rest on the left hand side, and locator pin on the right hand side.

Figure 8.13
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3. Place the second log in the footprint of the log burner outlined
below.

Figure 8.14

4. Place the third log on the ceramic burner. Them ember part of
the log locates on an ember on the burner. The front of the log
locates to a groove in the burner

Figure 8.15

5. Place the forth log on top of the third log and the first log (as
shown below). There are two v-shaped notches in Log 4 that
match with two v-shaped peaks on Log 1 and Log 3.

Figure 8.16

6. Place the fifth log on top of the first log and the fourth log. The
first log has a ceramic pin to locate the fifth log. The fifth log
locates to an edge on the fourth log.

Figure 8.17

7. Place the sixth log on top of the third log and the ceramic burner.
The sixth log has a v-shaped notch that matches with a v-shaped
peak on Log 3. The end of Log 6 matches up with a cradle in the
ceramic burner.

1wy
el

Figure 8.18

Figure 8.19
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30FID Traditional Log Installation

The unit uses high definition cast ceramic logs for exceptional realism.
The ceramic is fragile and can easily scuff or chip the logs. The inside of
the logs are purple so you want to take care to not damage them. Each
log has specific details for correct log placement such as pins, posts or
embers to line up with. Follow the images provided to ensure proper
operation and flame pattern.

1. Inspect the logs as received for any shipping or handling
damage.

Figure 8.12b

2. Place black ceramic air baffle on the left side of the firebox. The
profile of the burner continues on the ceramic log baffle.

T T

s

Figure 8.13

3. Place first log on top of the ceramic pin, see Figure 19. Pull first
log forward so that it bumps up against the ceramic embers and
the ceramic air baffle

Figure 8.14b

4. Place the second log on top of the first log ceramic pin and fit the
front end of the log into the cradle of the ceramic burner

Figure 8.15b

5. Place the third log on the ceramic burner. Them ember part of
the log locates on an ember on the burner. The front of the log
locates to a groove in the burner

Figure 8.16b
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