
XG0227 - 112718

Installation & Maintenance Manual

•	 The	installation	of	this	fireplace	must	be	done	by	a	
qualified	and	certified	gas	appliance	installer.

•	 Check	local	codes	and	read	all	instructions	prior	to	
installation.

®

C US

       WARNING:
FIRE OR EXPLOSION HAZARD
Failure to follow safety warnings exactly could result in serious injury, 
death, or property damage.

—	Do	not	store	or	use	gasoline	or	other	flammable	vapors	and	
liquids	in	the	vicinity	of	this	or	any	other	appliance.

— WHAT TO DO IF YOU SMELL GAS

• Do not try to light any appliance.

• Do not touch any electrical switch; do not use any 
phone	in	your	building.

•	 Leave	the	building	immediately.

•	 Immediately	call	your	gas	supplier	from	a	neighbour's	
phone. Follow the gas supplier’s instructions.

•	 If	you	cannot	reach	your	gas	supplier,	call	the	fire	
department.

—	Installation	and	service	must	be	performed	by	a	qualified	
installer,	service	agency	or	the	gas	fitter.

DIVINE  
Pier, Bay & Corner 
INDOOR DIRECT VENT GAS FIREPLACE
H38PFNI-2 NG Traditional
H38PFLI-2 Propane Traditional
HL38PFNI-2 NG Linear
HL38PFLI-2 Propane Linear
H38PRNI-2 NG Traditional
H38PRLI-2 Propane Traditional
HL38PRNI-2 NG Linear
HL38PRLI-2 Propane 

Read and understand this manual. Improper installation, adjustment, 
alteration, service or maintenance can cause serious injury, property 

damage or even death. For assistance or additional information 
consult a qualified installer, service agency or the gas supplier.

A barrier designed to reduce the risk of burns from the 
hot viewing glass is provided with this appliance and 
must be installed for the protection of children and 

other at-risk individuals.

HOT GLASS WILL  
CAUSE BURNS.

DO NOT TOUCH GLASS  
UNTIL COOLED.

NEVER ALLOW CHILDREN  
TO TOUCH GLASS.

Installation and service must be performed by a qualified installer, 
service agency or the gas fitter.

Installer: Leave this manual with the appliance.
Consumer: Retain this manual for suture reference.

NOTICE

CAUTION

DANGER

DANGER

H38CLNI-2 NG Left Traditional
H38CLLI-2 Propane Left Traditional
HL38CLNI-2 NG Left Linear
HL38CLLI-2 Propane Left Linear
H38CRNI-2 NG Right Traditional
H38CRLI-2 Propane Right Traditional
HL38CRNI-2 NG Right Linear
HL38CRLI-2 Propane Right Linear

Some materials used in the manufacturing process of this product can 
expose you to Benzene which is known in the State of California to 

cause cancer and birth defects or other reproductive harm. For more 
information go to www.P65warnings.ca.gov

WARNING
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Congratulations on your purchase of a Montigo Fireplace.  

With over 30 years of experience, Montigo is committed to providing 
you with a gas fireplace that is not only a beautiful addition to your 
space, but that is also designed and manufactured to the highest 
safety, reliability and engineering standards.

We strongly encourage you to read and carefully follow the 
instructions laid out in this Installation, Operation and Maintenance 
Manual and retain it for your future reference. Pay special attention 
to all cautions, warnings, and notices throughout this manual 
intended to ensure your safety.

This manual covers installation, operation and maintenance. Lighting, 
operation and care of this fireplace can be easily performed by the 
homeowner. All installation and service work should be performed 
by a qualified or licensed installer, plumber or gas fitter as certified 
by the state, province, region or governing body where the fireplace 
is being installed.

This installation, operation and maintenance manual is applicable 
to the models described in Table 1. Refer to your rating plate to 
verify included options.

Warranty and Installation Information: (See Appendix B)

The Montigo warranty will be voided by, and Montigo disclaims any 
responsibility for, the following actions:

• Modification of the fireplace and/or components including Direct-
Vent assembly or glass doors.

• Use of any component part not manufactured or approved by 
Montigo in combination with this Montigo fireplace system.

• Installation other than as instructed in this manual.

• Consult your local Gas Inspection Branch on installation 
requirements for factory-built gas fireplaces. Installation & repairs 
should be done by a qualified contractor.

Introduction

Safety Alert Key

Indicates a hazardous situation which, if 
not avoided, WILL result in death or serious 

injury or property damage.

Indicates a hazardous situation which, if not 
avoided, WILL result in minor or moderate 

injury.

Indicates a hazardous situation which, if not 
avoided, COULD result in death or serious 

injury or property damage.

Indicates practices that are important, but 
not related to personal injury.

DANGER

CAUTION

WARNING

NOTICE

Figure 1  H38PFC, H38PRC, H38CL/CR Specifications

M
O

D
EL

N
at

ur
al

 G
as

Pr
op

an
e

G
as

 R
at

in
g 

 (B
TU

 h
r)

Tr
ad

iti
on

al
 B

ur
ne

r 
/L

og
se

t 

Li
ne

ar
 B

ur
ne

r

SI
T 

El
ec

tr
on

ic
 Ig

ni
tio

n

H38PFNI-2 X 34,000 X X

H38PFLI-2 X 32,000 X X

HL38PFNI-2 X 34,000 X X

HL38PFLI-2 X 32,000 X X

H38PRNI-2 X 34,000 X X

H38PRLI-2 X 32,000 X X

HL38PRNI-2 X 34,000 X X

HL38PRLI-2 X 32,000 X X

H38CRNI-2 X 34,000 X X

H38CRLI-2 X 32,000 X X

HL38CLNI-2 X 34,000 X X

HL38CLLI-2 X 32,000 X X
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IMPORTANT MESSAGE: SAVE THESE INSTRUCTIONS
This fireplace must be installed in accordance with these instructions. 
Carefully read all the instructions in this manual first. Consult the Local 
Gas Branch to determine the need for a permit prior to starting the 
installation. It is the responsibility of the installer to ensure this fireplace 
is installed in compliance with the manufacturers instructions and all 
applicable codes.

Installation Checklist
• Determine the desired install location of your fireplace. 

• See Section 1, Dimensions and refer to the Framing Section 2 for 
details. 

• Select the location of your termination and resulting vent run.

• Your selected termination location must be the highest point in the 
Direct Vent installation.

• Should it be impossible to meet the venting requirements laid out in 
Section 3: Venting, please contact a local Montigo dealer regarding 
the use of a Montigo Power Vent.

• Lay out the Vent run; calculating the required elbows and straight 
runs of 5"/8" flex and/or rigid pipe.

• Layout Electrical Requirements Refer to Section 4: Wiring, for Details.

• Refer to Section 5: Installing the Gas Line, for details on the gas 
connection and access.

• Refer to local codes and guidelines for installation requirements.

• Installation and repairs should be done by a qualified contractor 
and must conform to:

• Installations in Canada must conform to the local codes or in 
the absence of local codes to the current version of Natural Gas 
and Propane Installation Code, CSA B149. Electrical installations 
must conform to the local codes or, in the absence of local codes, 
to the current version of Canadian Electrical Code, CSA C22.1.1

• Installations in the USA must conform to the local codes or in 
the absence of local codes to the current version of National 
Fuel Gas Code, ANSI Z223.1/NFPA 54. Electrical installations 
must conform to the local codes or, in the absence of local 
codes, to the current version of the National Electrical Code, 
ANSI/NFPA 70.  See Appendix C for installation within the State 
of Massachusetts

Do not use this appliance if any part has been under water. 
Immediately call a qualified service technician to inspect the appliance 
and to replace any part of the control system and any gas control that 

has been under water

Due to high temperatures, the appliance should be located out of 
traffic and away from furniture and draperies

Children and adults should be alerted to the hazards of high surface 
temperature and should stay away to avoid burns or clothing ignition

A barrier designed to reduce the risk of burns from the hot viewing 
glass is provided with this appliance and shall be installed for the 

protection of children and other at-risk individuals
Clothing or other flammable material should not be placed on or near 

the appliance

Installation and repair should be done by a qualified service person. 
The appliance should be inspected before use and at least annually 
by a professional service person. More frequent cleaning might be 

required due to excessive lint from carpeting, bedding material, etc. It 
is imperative that control compartments, burners, and circulating air 

passageways of the appliance be kept clean

NOTICE

NOTICE

NOTICE

NOTICE NOTICE

NOTICE

Section A: Before You Begin 
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Standard Installation Checklist
This standard installation checklist is to be used by the installer in conjunction with, not instead of, the instructions contained within this 
installation manual.

Customer Date Installed:

Install Address: Location of Fireplace:

Installer:

Model (circle one):      H38PFNI-2, H38PFLI-2, HL38PFNI-2, HL38PFLI-2 
, H38PRNI-2, H38PRLI-2, HL38PRNI-2, HL38PRLI-2

Dealer Phone:

Serial #:

YES NO IF NO, WHY NOT?

Appliance Install: Section 2

Framing complies with install manual.

Standoffs have been installed.

Proper clearances have been maintained.

Venting: Section 3

Venting configuration complies with vent diagrams.

Venting installed, fastened, and secured in place maintaining proper clearance.

Firestops installed.

Exterior wall/roof flashing installed and sealed in compliance with local building code.

Terminations installed and sealed in compliance with local building code.

Direct vent termination is highest point in vent assembly.

Wiring/Electrical:	Section	4

Unswitched power provided to the appliance PPO box.

Low voltage wire connected to dry contact wall switch (non-powered)*

Gas: Section 5

Proper appliance for fuel type.

Was a conversion performed?

Leak check performed & inlet pressure verified.

Finishing: Section 6

Only non-combustible materials installed in non-combustible areas.

Clearances meet installation manual requirements

Mantels and/or projections comply with install manual

Appliance Setup: Section 7 through 9

Media, door, and screen installed according to install manual

Manual given to home owner.

Started appliance and verified no gas leaks exist.

Comments:
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Rating Plate Sample

Figure 1.1  Rating Plate for IPI electronic ignition Figure 1.2  Rating Plate for IPI electronic ignition
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H38PR*I-2	Dimentions

H38PF*I-2	Dimentions

Section 1: Product Dimensions
Please review the Installation 
Checklist for general information 
on preparing for a successful 
installation of your fireplace.
The fireplace may be installed 
in any location that maintains 
proper clearances to air 
conditioning ducts, electrical 
wiring and plumbing.  Safety, as 
well as efficiency of operation, 
should be considered when 
selecting the fireplace location.  
Select a location that does not 
interfere with room traffic, has 
adequate ventilation and offers 
an accessible path for Direct 
Vent installation.
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H38CL/CR*I-2	Dimentions
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NOTE: When constructing the framed opening, please ensure there is 
access to install the gas line when the unit is installed

Pier PFC: Frame in the enclosure 
for the unit with framing 
materials. The framed opening 
for the assembled fireplace is 23 
3/4" wide, x 44" high x 41" deep.

Bay PRC: Frame in the enclosure 
for the unit with framing 
materials. The framed opening 
for the assembled fireplace is 40 
3/4" wide, x 44" high x 24 1/2" 
deep.

Section 2: Framing 

Framing dimensions

PFC	Shelf	over	the	fireplace,	Rear	vent

PRC	Shelf	over	the	fireplace,	Rear	vent

PFC	Shelf	over	the	fireplace,	Top	vent

PRC	Shelf	over	the	fireplace,	Top	vent

PRC	or	PFC	Alcove	above	the	fireplaceFigure 3.b  Combustible Framing for shelves over the fireplace, Side vent.

Figure 3.b  Combustible Framing for shelves over the fireplace, Rear vent.

Figure 3.b  Combustible Framing for shelves over the fireplace, Top vent.

Figure 3.b  Combustible Framing for shelves over the fireplace, Top vent.

Figure 3.b  Non Combustible Framing with alcove above fireplace, Top Vent. 

24 1/2”

40 3/4”

44”
41

23 3/4

44 

COMBUSTIBLE SHELF

EXTERIOR  
WALL

EXTERIOR  
WALL

EXTERIOR  
WALL

EXTERIOR  
WALL

COMBUSTIBLE SHELF

COMBUSTIBLE SHELF

NON-COMBUSTIBLE 
FACING

NON-COMBUSTIBLE 
FACING

COMBUSTIBLE SHELF

NON-COMBUSTIBLE 
MATERIALS, WITH LOW 
PROFILE MANTEL / ALCOVE 
OVER FIREPLACE

NON-COMBUSTIBLE 
MATERIALS ALCOVE 
OVER FIREPLACE

CEILING LEVEL

33"

40¾" 23¾"

44"
41"

44"

24½"

33"

44"

44"

44"

39⅝"

2"

44"

11" MIN.

11"

17½"

46" MIN.

84"	MIN.

46"

2" MIN.

1" MIN.
12" MAX.

1" MIN.

12" MAX.

4" NAILING FLANGE OR  
NON-COMBUSTIBLE MATERIAL

4" NAILING FLANGE OR  
NON-COMBUSTIBLE MATERIAL

17½" MIN.

1" MIN.

COMBUSTIBLE HEADER

COMBUSTIBLE HEADER

COMBUSTIBLE HEADER

NON-COMBUSTIBLE HEADER

COMBUSTIBLE 
HEADER

NON-COMBUSTIBLE 
FACING MATERIAL

NON-COMBUSTIBLE 
FACING MATERIAL
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NOTE: When constructing the framed opening, please ensure there is 
access to install the gas line when the unit is installed

Corner	CL/CR: Frame in the enclosure for the unit with framing 
materials. The framed opening for the assembled fireplace is 48" wide, 
x 44" high x 25 1/4" deep.

*: Approximate dimentions to center. For best results mount non-
combustible stud onto unit, then bolt to 2x4 header and floor.

Corner Left Corner Right

Corner Framing dimensions Shelf	over	the	fireplace,	Rear	vent

Shelf	over	the	fireplace,	Top	vent

Alcove	above	the	fireplace

Figure 3.b  Combustible Framing for shelves over the fireplace, Rear vent.

Figure 3.b  Combustible Framing for shelves over the fireplace, Top vent.

Figure 3.b  Non Combustible Framing with alcove above fireplace, Top Vent. 

EXTERIOR  
WALL

NON COMBUSTIBLE STUD 
INCLUDED WITH UNIT

EXTERIOR  
WALL

COMBUSTIBLE SHELF

NON-COMBUSTIBLE 
FACING

NON-COMBUSTIBLE 
FACING

COMBUSTIBLE SHELF

NON-COMBUSTIBLE 
MATERIALS, WITH LOW 
PROFILE MANTEL / ALCOVE 
OVER FIREPLACE

NON-COMBUSTIBLE 
MATERIALS ALCOVE 
OVER FIREPLACE

CEILING LEVEL

43¾" 43¾"

44" 44"

48"

* *

48"

25¼" 25¼"

59"
MIN.

1" MIN.

18"
MAX.

44"

44"
39⅝"

2"

13" MIN.

17½"
84"	MIN.

46"

1" MIN.

1" MIN.

COMBUSTIBLE HEADER
NON-COMBUSTIBLE HEADER

COMBUSTIBLE 
HEADER



11

Installation

XG0227 - 112718

Clearances Removing	the	Nailing	Flange	Extension

Installing The Standoffs
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H*38PRC*I-2 11" 17½" 4" 0" 0" 1" 2" 1"

H*38PFC*I-2 11" 17½" 4" 0" 0" 2" 2" 1"

H*38C**I-2 13" 17½" 4" 5" 0" 2" 2" 1"

Figure 4.  Combustible Wall Clearances

When installing a shelf over the top of the fireplaces, the following 
guidelines must be adhered to:  
For Rear Vent applications, the minimum clearance is 1" from the rear of 
the fireplace to a wall, or any combustible materials, and 11" clearance 
from the top of the fireplace to the underside of any combustible shelf 
materials. 
For Top Vent applications, the minimum clearance is 1" from the rear 
of the fireplace to a wall, or any combustible materials, and 17 1/2" to 
the underside of any combustible shelf materials. 
 1” clearance is maintained on sides and bottom of vent runs and 2” 
above horizontal vent runs to any combustible material.

† Note: Clearance from top of fireplace to a ceiling within the fireplace 
enclosure.

** Note: For mantel clearance, please refer to Section 6:  Finishing

The 4" nailing flange extension is shipped attached to the top edge of 
the fireplace, see Figure 1. 
The nailing flange extension may be substituted with a piece of 
NON-Combustible material of the same thermal characteristics, ie: 
cement board or equivalent to fit the opening. This is recommended 
in applications where the facing materials will not adhere to the metal 
nailing flange. To remove the Nailing Flange Extension follow the 
directions below:

To avoid elevated mantel temperatures, all Divine gas fireplaces are 
required to have the supplied standoffs installed. The fireplace is 
supplied with two standoffs. Bend and install these standoffs on top 
of the fireplace ensuring that the height of the standoff maintains a 
8" clearance.

Figure 4.b   Installing standoffs

STEP 1: Remove screws from top of the unit

STEP 2: Remove shell from the top of unit. Remove screws from 
outer edge. 

STEP 4: Remove the nailing flange extension from the unit. 
Reinstall shell. Screw shell in place. 

STEP 3: Remove shell from the top of unit. Remove screws from 
outer edge.

FASTEN 
STANDOFFS 
IN GUTTER

8"


